Email Template to Job Agent – My Right To Access Employment Assistance Fund and Wage Subsidy (DES)


To whom it may concern,

During a recent correspondence, I was informed by your agency that I am unable to access the Employment Assistance Fund and/or wage subsidy.

After looking into this matter more closely, I have discovered that according to the DES deed and guidelines I am able to access the fund and wage subsidy in a number of circumstances.

Below is an excerpt of the DES deed.
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[bookmark: _GoBack]I request that you recognise my right to access the Fund and wage subsidy. 

I look forward to your written reply as soon as possible.

On a broader note, I am deeply concerned that your agency has failed to uphold the deed. 

If you continue to not respect my rights under the DES deed, I will feel obliged to take further steps with your head office, the Department of Employment, the Commonwealth Ombudsman, my local member of parliament and the Australian Unemployed Workers’ Union.

Sincerely,

[INSERT NAME AND DATE]



image1.png
Employment Assistance Fund

93.5

93.6

93.7

The Provider may apply for assistance, or assist or act on behalf of an Employer to apply for
assistance, under the Employment Assistance Fund with respect to a Participant.

If the Provider makes an application for assistance in accordance with clause 93.5, the
Provider must, in accordance with the Employment Assistance Fund Guidelines:

(a) submit the application to the JobAccess Provider;

(b) upon notification from the JobAccess Provider that the application has been approved,
arrange for the purchase, from its own funds, of the Approved Assistance for the
Participant who is the subject of the application; and

(c) submit a claim for Reimbursement of the Approved Assistance Amount through the
Department’s IT Systems.

The Department will Reimburse Approved Assistance Amounts to the Provider in accordance
with, and subject to, the requirements for payment under the Employment Assistance Fund
Guidelines.
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Wage Subsidy

93.1

93.2

93.3

93.4

The Provider may pay a Wage Subsidy to an Employer with respect to a Participant (other than
a Job in Jeopardy Participant), where the Participant is eligible for the Wage Subsidy, in
accordance with any Guidelines.

If the Provider pays a Wage Subsidy in accordance with clause 93.1, the Provider must:

(a) ensure that the payment is in accordance with any Guidelines, including any limitations on
payments;

(b) arrange for payment, from its own funds, of the Wage Subsidy to the Employer for that
Participant; and

(c) submit a claim for Reimbursement of the Wage Subsidy through the Department’s IT
Systems.

The Provider must not pay a Wage Subsidy to the Provider’s Own Organisation or a Related
Entity, unless where specified in any Guidelines.

The Department will Reimburse the Wage Subsidy to the Provider in accordance with, and
subject to, the requirements for payment under the Guidelines.

Transferred Wage Subsidy Participants

93.4A If the Department directs the Provider to provide Services to a Transferred Wage Subsidy
Participant, the Provider must do so in accordance with clause 93.4B, notwithstanding that the
Transferred Wage Subsidy Participant may have been Exited.

Disability Employment Services Deed 83

93.4B The Provider must, in relation to a Transferred Wage Subsidy Participant referred to in

clause 93.4A:

(a) immediately contact the Transferred Wage Subsidy Participant’s Employer and use the
Provider’s best endeavours to enter into an agreement with the Employer:

(i) in relation to the relevant Wage Subsidy;

(i

for the period advised by the Department; and

in accordance with any Guidelines; and

(b) comply with clauses 93.1 to 93.3, and any direction by the Department, with regard to the
relevant Wage Subsidy.
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