[bookmark: _GoBack]Email Template to Job Agent – Ensuring Minimum Mutual Obligation Requirements for DES participants


To whom it may concern,


During a recent correspondence, you informed me that I am required to do [INSERT ACTIVITY] and if I do not participate in this activity my Newstart benefit may be affected.

After looking into this matter more closely, I have discovered that according to the jobactive deed and guidelines, my minimum mutual obligation requirements are as follows:

1. To make a minimum of six contacts over a period of three months for unemployed workers receiving Employment Assistance (please see below excerpt from the DES deed);
[image: ]
2. [image: ]Apply for up to 20 jobs per month which, according to the DES Mutual Obligation Requirements guideline, should be reduced in according with the following circumstances:



Please respect my right as per the DES deed not to do [Insert Activity].
 
I would like to renegotiate my job plan at my next monthly appointment to ensure that it reflects my minimum mutual obligation requirements as stated in the DES deed and guidelines.

I look forward to your written reply before my next appointment.

On a broader note, I am deeply concerned that you have tried to pressure me to do something that is, strictly speaking, a voluntary activity.  

If you continue to not respect my rights under the DES deed, I will feel obliged to take further steps with your head office, the Department of Employment, the Commonwealth Ombudsman, my local member of parliament and the Australian Unemployed Workers’ Union.

Sincerely,

[INSERT NAME AND DATE]
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Tablel  Minimum Conta

cts

Participant

Minimum Contacts

All Participants (excluding
Job in Jeopardy Participants)

Initial Interview on Commencement

Six Contacts over each period of three months for Participants receiving
Employment Assistance and Extended Employment Assistance

Regular Contacts, as deemed appropriate by the Provider, for
Participants receiving Post Placement Support

Initial Interview for a New Programme when a Participant moves from
Disability Employment Services — Disability Management Service to
Disability Employment Services — Employment Support Service or vice
versa

As required, for Participants receiving Flexible Ongoing Support

Job in Jeopardy Participants

Initial Interview on Commencement

Participant

Minimum Contacts

Regular Contacts, as deemed appropriate by the Provider, during the
Period of Service

Disability Employment
Services — Employment
Support Service Participants
only (applicable to Disability
Employment Services —
Employment Support
Service Providers only)

Six Contacts over each period of three months for Participants receiving
Moderate Ongoing Support

Twelve Contacts over each period of three months for Participants
receiving High Ongoing Support

Note 1: The timing and duration of Contacts is not specified but will depend on the individual

circumstances of each Participant, as determined by the Programme Provider.

Note 2: There is no minimum number of Contacts specified for Participants who are receiving

Flexible Onaoina Supi

nort.
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Reasons Providers may For all Participants

reduce the number of There are some prescribed circumstances in which the number of Job Searches
Job Searches may be reduced. Providers may reduce the number of Job Searches as a result
of a Participant’s:

e physical, intellectual or psychiatric impairment

e alcohol or drug abuse, where this is likely to impede Job Search

e substantially elevated level of family and caring responsibilities

e accommodation situation, where this is likely to impede Job Search

e education or skill level, where this is likely to substantially limit job

opportunities

DES Mutual Obligation Requirements Guideline Effective Date:
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Process Details

e current Employment status (Part-Time or casual work)

e domestic violence (including family violence) or family relationship
breakdown (Note: DHS may also grant an Exemption from Mutual
Obligation Requirements in these circumstances.)

o final three months of pregnancy

o level of English language skills, where the Participant is undertaking a
course to improve these skills

e cultural factors

e the state of the labour market and the transport options available to
the person in accessing that market (for example, taking into account
travel time).

For example, a Participant either living in a metropolitan area or within

90 minutes travel time to a metropolitan area would be expected to have 20
Job Searches per month. In a regional area with limited vacancies and where
the travel time to more positive labour markets is more than 90 minutes, it
might be appropriate that a Participant has a lower Job Search requirement—
for example, 15 Job Searches per month.
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