Email Template to Job Agency – My Right to a Fair Job Plan (DES)



To whom it may concern,

During a recent correspondence, I was informed by you that my Newstart entitlement will be suspended as a result of my alleged failure to sign my job plan.

After looking into this matter more closely, I have discovered that I have a right for a fair job plan that takes into account all my relevant circumstances.

I did not believe the job plan presented to me took these into account.

Below is an excerpt from the DES deed:

[image: ]

[bookmark: _GoBack]As is my right, I wish to assert my right to sign a fair job plan. I would like y job plan to renegotiated at my next appointment.

I look forward to your written reply as soon as possible.

On a broader note, I am deeply concerned that you failed to uphold the deed. 

If you continue to not respect my rights under social security law, I will feel obliged to take further steps with your head office, the Department of Employment, the Commonwealth Ombudsman, my local member of parliament and the Australian Unemployed Workers’ Union.

Sincerely,

[INSERT NAME AND DATE]




image1.png
96.6 Each Job Plan must:
(a) beinaform approved by the Department;

(b) contain terms that are specifically tailored to address the Participant’s level of
disadvantage, individual needs, barriers to employment and Partial Capacity to Work,
having regard to the particular Programme Services the Participant is receiving;

(c) specify:
(i)  when each activity specified in the Job Plan will start and finish; and

(ii) the assistance the Participant will receive during the Participant’s Period of Service
and during any period of Ongoing Support;
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