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JOBACTIVE DIRECTORY 
 
This directory will disrupt Australia’s job service industry by empowering jobseekers to directly 
contact the leader of their jobactive provider, the public servants working in their Employment 
and Human Services departments, and the members of their parliament. This innovative 
document will affect this outcome by including the email addresses, and in some cases, the 
phone numbers of these people. 
 
To find organisation you want, press CTRL and F, then type its name. Individuals can also be 
found this way. Each section begins with a brief blurb describing how its information was found, 
refer to this if you can’t find what you want. You can also use the Table of Contents on the next 
page. 
 
Be careful using any of the information provided here – it could well be inaccurate. If you want 
to be certain, try googling the address or number you want to use. 
 
Please be respectful when dealing with these people. Save your witty insults for your social 
media, simply get down to business when corresponding with a jobactive person. You never 
know, your messages might be made public. 
 
And finally, a big thanks to all the leaders who ensured their contact details would be easily 
found by the public. You must understand that leadership is about more than an elevated social 
status or a fatter pay packet, and that sometimes being in charge means accepting responsibility 
for all the bad things your organisation has done, as well as the good.  
 
Good luck to all who use this guide. 
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JOB SERVICE PROVIDERS 
The below list of job service providers was derived from the September 2016 Star Ratings 
spreadsheet, and more embarrassingly, the one from March 2015. The JSPs that only appear in 
the older spreadsheet are included on the off-chance that someone actually needs those details. 
 
The initial aim of this project was to acquire the email addresses of JSP CEOs. This has been 
expanded to include any leader figure whose contact details are available online. 
 
The more complete sets of contact details were found on training.gov, the government’s register 
of VET providers. Others emails were scraped from Linkedin using RocketReach. The rest were 
found through a combination of frantic Googling and inspired guesswork. 
 
Unsubstantiated, yet seemingly plausible guesses, are marked with an asterisk(*). The more 
asterisks, the more cautiously you should use the information. 
 
If you run a JSP and you’re disturbed by having complete strangers make arbitrary demands at 
you, remember that feeling the next time your firm gets in contact with a new client. 
 
Access Community Services 
CEO:      Gail Ker  
Email:     gailk@acsl.org.au  
 
AMES Australia 
CEO:     Catherine Scarth 
Phone:     (03) 9938 4000 
Email:     scarthc@ames.net.au 
 
Registration:    Mrs. Shirley Good 
Phone:     (03) 9938 4643 
Email:     goods@ames.net.au 
 
Advanced Personnel Management 
CEO:      Andrew Donelley 
Email:     Andrew.Donnelly@apm.net.au 
     
ARA Jobs 
CEO:      Mr Christoper David Ferguson 
Phone:     0419 821 725 
Email:     chris@complete-personnel.com.au 
 
ASK Employment and Training Services 
CEO      Paul Senior  
Email:     psenior@centacare.org.au 
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AtWork Australia 
CEO:      Robert Gordon  
Email:     robert.gordon@workhealthgroup.com.au 
 
Other CEO:     David Sagar  
Email:     dave.sagar@workhealthgroup.com.au 
 
Baptist Care (SA) Inc 
CEO:      Paul Sculley  
Email:     rcarter@baptistcaresa.org.au 
  
BEST Employment Ltd* 
CEO:      Penny Alliston-Hall 
EMAIL:    penny@best.com.au 
 
Break Thru People Solutions 
CEO:     Ms Michelle Piccolo 
Phone:     (02) 8866 3311 
Email:     michelle.piccolo@breakthru.org.au 
 
Manager:    Jennifer Campbell 
Phone:     (02) 4350 5890 
Email:     jennifer.campbell@breakthru.org.au 
 
National Manager DES:   Paul Henderson  
Email:     paul.henderson@breakthru.org.au  
Phone:     (02) 4302 1400  
 
National Manager of Partnerships:  Martin Petersons  
Email:     Martin.petersons@breakthrough.org.au (a guess)  
Phone:     (02) 9407 7600 
 
Campbell Page 
CEO:     Dale Cleaver 
Phone:     (02) 8245 1712 
Mobile:     0417 820 726 
Email:     dale.cleaver@campbellpage.org.au 
 
Trainer Manager:    Ms Fiona Cumberland 
Phone:     (03) 6214 5058 
Email:     fiona.cumberland@campbellpage.org.au 
 
Admin:    Jeanette Spriggs 
Phone:     (03) 6214 5056 
Email:     jeanette.spriggs@campbellpage.org.au 
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CatholicCare NT 
CEO:      Steve McNab  
Email:     Steve.mcnab@catholiccare.org 
 
Centacare Employment 
CEO     Mr Paul Senior 
Phone:                (08) 8215 6700 
Mobile:     0417 856 882 
Email:     psenior@centacare.org.au 
 
Central Queensland Indigenous Development Ltd 
CEO:     Mr Jason Field 
Email:     manager@cqid.com.au or Jason@cqid.com.au* 
Phone:     (07) 4927 4248 
Mobile:    0428 274 248 
 
Manager:     Paul O'Meara  
Phone:     (07) 4927 4248 
Email:     Paul@cqid.com.au 
 
Communicare Inc. 
CEO:      Melissa Perry 
Phone:     9251 5777 
Email:      mperry@communicare.org.au 
 
Principal:    Gigi Thiele 
Phone:     (08) 9458 2611 
Email:     gthiele@communicare.org.au 
 
Community First  
CEO:     David Shelton 
Phone:     (08) 9591 5533 
Email:     david.shelton@cfi.net.au 
 
Complete Personnel SA Pty Ltd 
CEO:      Mr Christopher David Ferguson 
Phone:     0419 821 725 
Email:     chris@complete-personnel.com.au 
 
CVGT Australia 
CEO:      Paul Green  
Phone:     (03) 5449 2000 
Mobile:    0408 606 912 
Email:     pgreen@cvgt.com.au 
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Manager:     Ms Gayle Newnham 
Phone:     (03) 5449 2089 
Mobile:    0400 869 897 
Email:     gnewnham@cvgt.com.au 
 
Direct Recruitment Pty 
CEO:      James Benjamin Croft 
Phone:     (03) 9006 1747 
Mobile:    0409 210 124 
Email:     jcroft@directrecruitment.com.au 
 
Operations Manager:    Matthew Cilia 
Phone:     (03) 8574 4300 
Mobile:    0402 025 373 
Email:     mcilia@directrecruitment.com.au 
 
Training Manager:   Angela Frankel 
Phone:     (03) 8574 4300 
Email:     afrankel@directrecruitment.com.au 
 
Employment Directions 
CEO:      Ms Rhia Vines 
Phone:     (08) 8560 9702 
Mobile:    0408 295 540 
Email:     rvines@employmentdirections.com.au 
 
Employment Innovations Victoria Pty Ltd 
CEO:      Benjamin Thompson  
Email     ben@ei.net.au 
 
Enterprise & Training Company 
CEO:      Jenny Barnett 
Phone:     (02) 6648 5400 
Mobile:    0427 917 638 
Email:     jenny.barnett@etcltd.com.au 
 
Manager:     Karen Busby 
Phone:     (02) 6648 5400 
Mobile:    0428 101 176 
Email:     karen.busby@etcltd.com.au 
 
Epic Employment Service Inc 
CEO:      William Alexander Gamack 
Phone:     (07) 3857 5085 
Email:     bill_g@epic.org.au 
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Coordinator:     Patricia Wallace 
Phone:     (07) 3857 5085 
Mobile:    0437 953 224 
Email:     patricia.wallace@epicassist.org 
  
Eworks Employment Solutions*** 
CEO:     Julie-Anne Clark 
Phone:     (03) 1111 1111 
Email:     X@eworks.org.au 
 
G-Force Recruitment 
CEO:     Michael O'Brien 
Phone:     (03) 5229 9144 
Email:     eblack@grgt.org 
 
Global Skills 
CEO:      Nadine Marian  
Phone:     401497990 
Mobile:    410772767 
Email:     info@gsi.edu.au or Nadine@gde.org.au 
 
Help Enterprises* 
CEO:      Kerry Brown  
Email:     Kerry.brown@helpenterprises.com.au 
 
Job Futures Ltd 
CEO:     Lisa Fowkes 
Phone:     (02) 8281 2400 
Mobile:    0409 813 271 
Email:     lisa.fowkes@jobfutures.com.au 
 
Admin:    Milvia Harder 
Phone:     (02) 8281 2400 
Mobile:    0409 813 271 
Email:     milvia.harder@jobfutures.com.au 
 
Job Prospects* 
CEO:      Paul Edgintion 
Phone:     (08) 8231 6676 
Email:     pedginton@syc.net.au 
 
Manager:    Mark Gorringe 
Phone:     (08) 8287 2566 
Mobile:    0439 032 310 
Email:     mgorringe@trainingprospects.com.au 
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Jobfind Centre 
CEO:      Chris Connor 
Phone:     (02) 4322 5511 
Mobile:    0417 234 966 
Email:     chris@jobcentreaustralia.com.au 
 
Manager:     Brian Yates 
Phone:     (02) 4322 5511 
Mobile:    0417 234 966 
Email:     brian@jobcentreaustralia.com.au 
 
Joblink Plus 
CEO:     Christine Shewry 
Phone:     (02) 6764 6604 
Mobile:    0408 863 420 
Email:     christine.shewry@joblinkplus.com.au 
 
Officer:    Lauren Justine Davis 
Phone:     (02) 6764 6858 
Email:     lauren.davis@joblinkplus.com.au 
 
Jobs Australia 
CEO:      Nigel Barlow 
Phone:     (02) 6776 0104 
Mobile:    0427 725 789 
Email:     nigel.barlow@jobsaustralia.com.au 
 
Coordinator:       Sue Dennis 
Phone:     (02) 6766 4611 
Mobile:    0423 301 757 
Email:     sue.dennis@jobsaustralia.com.au 
 
Jobs Statewide Incorporated 
CEO:      Wendy-Jane Williams 
Email:     training@excels.com.au or wendy@rexco.com.au; 
 
MADEC Australia 
CEO:      Laurence Burt 
Phone:     (03) 5025 4046 
Mobile:    0408 646 614 
Email:     lburt@madec.edu.au 
 
Manager:     Marion Wilson 
Phone:     (03) 5025 4044 
Mobile:    0409 948 753 
Email:     mawilson@madec.edu.au 
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MatchWorks 
CEO:     Mike McKinstry 
Phone:     (03) 5249 8900 
Email:     corporate@karingal.org.au or mike@karingal.org.au 
 
Manager:     Brett Cassar 
Phone:     (03) 5249 6390 
Mobile:    0413 214 432 
Email:     brett@karingal.org.au 
 
MAX Employment 
CEO:      Deborah Homewood 
Phone:     1800 021 560 
Mobile:    0419 922 123 
Email:     deborah.homewood@maxsolutions.com.au 
 
Audits:     Valerie Campbell 
Phone:     0447 360 019 
Email:     Valerie.Campbell@maxsolutions.com.au 
 
Admin:     Joanne Godmon 
Phone:     (07) 3809 5100 
Email:     joanne.godmon@maxsolutions.com.au 
 
Maximus President:   Bruce Caswell 
Email:     cecaswell@maximus.com 
(Maximus in the American multinational that owns Max Employment.) 
 
Maxima Group Training 
CEO:     David Cockram 
Phone:     (08) 8340 7766 
Mobile:    0413 055 910 
Email:     david.cockram@maxima.com.au 
 
Training:    Gayle Susan Newnham 
Phone:     1300 490 648 
Mobile:    0405 327 489 
Email:     gayle.newnham@maxima.com.au 
 
MBC Employment Services 
CEO:     Davide Greig 
Phone:     (02) 4297 3580 
Mobile:     0409 571 569 
Email:      davide@mbcemployment.com.au 
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Melbourne Citymission Inc 
CEO:      Vicki Sutton  
Phone:     (03) 8625 4444 
Mobile:    0410 526 290 
Email:     vsutton@mcm.org.au 
 
Director:    Dave Wells 
Phone:     (03) 8486 2142 
Mobile:    0427 350 402 
Email:     dwells@mcm.org.au 
 
Senior Manager:    Dixon Chris 
Phone:     (03) 8625 4444 
Mobile:    0427 350 402 
Email:     rto@mcm.org.au 
 
Mission Australia Employment Services 
CEO:     Gary Godfree 
Phone:     (07) 3394 8135 
Mobile:    0437 725 139 
Email:     godfreeg@missionaustralia.com.au 
 
RTO:     Sara Kirwan 
Phone:     (07) 3394 8138 
Email:     kirwans@missionaustralia.com.au 
 
Mission Providence 
CEO:     Anthony Steel 
Email:     steela@missionaustralia.com 
 
MTC Australia 
CEO:     Peter Price 
Phone:     (02) 9793 6077 
Mobile:    0427 756 407 
Email:     PPrice@mtcaustralia.com.au 
 
Admin:    Diana Sadek 
Phone:     1300 981 901 
Mobile:    0439 138 834 
Email:     dsadek@mtcaustralia.com.au 
 
Murdi Paaki Regional Enterprise Corporation Ltd 
CEO:      Rene' Louise Wykes 
Phone:     (02) 6841 0111 
Email:     renew@mprec.org.au 
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Admin:     Kerry McMahon 
Phone:     (02) 6841 0111 
Mobile:    0438 451 059 
Email:     kerrym@mprec.org.au 
 
Neato Employment Services 
CEO:      Alan Gascoyne 
Phone:     (07) 4946 1422 
Email:     sbenoit@neato.com.au 
 
Registration:    Simone Benoit 
Phone:     (07) 4946 1457 
Mobile:    0418 784 817 
Email:     sbenoit@neato.com.au 
 
NORTEC Employment Services 
CEO:     Paul Bennett 
Phone:     (07) 5589 7824 
Mobile:    0419 681 490 
Email:     paulb@nortec.org.au 
 
RTO:     Kaaryne Scott 
Phone:     (02) 6686 6077 
Mobile:    0400 173 998 
Email:     kaarynes@nortec.org.au 
 
Admin:     Kylie Condon 
Phone:     (02) 6686 6077 
Email:     kyliec@nortec.org.au 
 
Olympus Solutions Plus 
There doesn’t seem to be one single CEO, but rather a board. Here are the contact details of 
some of the members. 
 
Board Member:    Fred Van Steel 
Phone:     02 8811 1777 
Email:     fred.vansteel@abilityoptions.org.au 
 
Board Member/ Adzuna CEO: Raife Watson 
Email:     raife@adzuna.com.au    
3 
Board Member:   Michael Maxwell  
Email     Michael.Maxwell@abilityoptions.org.au 
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People Plus 
CEO:      Con James Kittos  
Phone:     (03) 8600 7300 
Email:     ckittos@a4e.com.au 
 
Manager:    Emma Crichton 
Email:     emma.crichton@a4eaustralia.com.au 
 
Q.I.T.E. 
CEO:      Katrina Mellick 
Phone:     (07) 4092 4414 
Email:      lynb@qite.com 
 
Sarina Russo Job Access 
CEO:     Kathleen Newcombe 
Phone:     1800 078 776 
Mobile:    0422 444 722 
Email:     NewcombeK@russo.qld.edu.au or 
KNewcombe@sri.edu.au 
 
Founder:     Sarina Russo 
Email:     srsm@sarinarusso.com.au 
 
Skill Hire WA Pty Ltd 
CEO:     Donald McKenzie 
Phone:     (08) 9376 2800 
Email:      donaldm@skillhire.com.a 
 
SkillsPlus 
ES matters:      Trent Miller  
Phone:     (03) 9784 0432  
Email: trent.miller@skillsplus.com.au 
 

St Laurence Employment Services 
CEO:      Toby o'Connor  
Phone:     (03) 5282 1405 
Email:     toby.oconnor@stlaurence.org.au 
 
RTO Manager:   Karen Cook 
Phone:     1800 660 030 
Mobile:    0428 387 613 
Email:     karen.cook@stlaurence.org.au 
 

 
 

 
Training matters:      Lauren St. Clair 
Phone:     (03) 9784 0424  
Email: lauren.stclair@skillsplus.com.au  
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Status Employment Services 
CEO:     Yvonne Christophides 
Phone:     (08) 8244 2000 
Email:     yvonnec@status.net.au 
 
Summit Employment and Training 
CEO:     Mark Taylor 
Phone:     (02) 6964 2811 
Email:     mark.taylor@summit-et.com.au 
 
Manager:    Siobhan Collins 
Phone:     (02) 6964 2718 
Email:     siobhan.collins@summit-et.com.au 
 
Sureway Employment and Training 
CEO:      Xavier Crimmins 
Phone:     (02) 6923 9221 
Email:     xaviercrimmins@sureway.com.au 
 
Manager:     Judith Doulman 
Phone:     1300 787 392 
Mobile:    0409 446 159 
Email:     JudithDoulman@Sureway.com.au 
 
Manager:    Judith Anne Van Der Vegt 
Phone:     (02) 6936 1900 
Mobile:    0419 639 331 
Email:     judyvandervegt@sureway.com.au 
 
Tangentyere Employment Services 
CEO:     Kerri Lenehan 
Phone:     (08) 8952 5855 
Email:     tangmedia@octa4.com.au 
 
The ORS Group 
CEO:      Peter Scott  
Phone:     (08) 9322 7622 
Email:     peter@orsgroup.com.au 
 
Manager:    Katrinna Madden 
Phone:     (02) 4322 4644 
Mobile:     0408 631 937 
Email:      Katrinna.Madden@orsgroup.com.au 
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The Salvation Army Employment Plus 
Training.gov has three entries on this lot. 
Salvation Army Cranbourne Employment Plus 
CEO:     Marshall Currie 
Phone:     (03) 5991 1550 
 
Salvation Army Employment Plus 
CEO:     Duncan Locke 
Phone:     (03) 9562 3981 
Email:     SEMRO_EPlus@AEP.salvationarmy.org 
 
The Salvation Army Employment Plus 
CEO:     Bev Ewen 
Phone:     (08) 8291 5700 
Email:     Bev_Ewen@aep.salvationarmy.org 
 
Tracy the Placement People 
CEO:     James Kittos 
Phone:     (03) 8600 7300 
Email:     ckittos@a4e.com.au 
 
Manager:    Emma Crichton 
Email:     emma.crichton@a4eaustralia.com.au 
 
Tursa Employment & Training 
CEO:     Debra Fry 
Phone:     (07) 5536 3600 
Mobile:    0417 482 856 
Email:     board@tursa.com.au or debbie.fry@tursa.com.au 
 
QA:     Ann Runciman 
Phone:     1800 266 425 
Email:     training@tursa.com.au 
 
Coordinator    Lisa Wilkinson 
Email:     lisa.wilkinson@tursa.com.au 
 
VERTO 
CEO:     Ron Maxwell 
Phone:     (02) 6334 5115 
Email:     rmaxwell@verto.org.au 
 
Wesley Employment & Training 
CEO:     Andrew Moore 
Phone:     (02) 9857 2777 
Mobile:    0401 148 787 

Igor
Cross-Out
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Email:     andrew.moore@wesleymission.org.au 
 
Manager    Sandra Mrsic 
Phone:     (02) 9857 2777 
Mobile:    0427 359 848 
Email:     sandra.mrsic@wesleymission.org.au 
 
Western District Employment Access* 
CEO:      Michael Stephens  
Phone:     (03) 5561 2579 
Mobile:    0437 223 234 
Email:     michaelstephens@wdea.org.au 
 
Westvic Staffing Solutions 
CEO:     Dean Luciani 
Phone:     (03) 5561 9069 
Email:     dluciani@westvic.org.au 
 
Manager:    Shelli Rantall 
Phone:     (03) 5561 9068 
Email:     srantall@westvic.org.au 
 
WISE Employment Ltd 
CEO:     Mr Matthew Lambelle 
Phone:     (03) 8329 8800 
Mobile:    0427 161 530 
Email:     Matthew.Lambelle@wiseemployment.com.au 
 
CEO:     Paul Malloy 
Phone:     (08) 8219 5306 
Mobile:    0425 533 174 
Email:     paul.malloy@wiseemployment.com.au 
 
Working Arrangements Pty Ltd 
Manager:    Brian Rohde 
Phone:     (03) 9735 9366 
Email:     jsa@workingarrangements.com.au 
 
Workskil 
CEO:     Ken Lodge 
Phone:     (08) 8275 6100 
Email:     klodge@workskil.com.au 
 
Manager:    Tracy Schirmer 
Phone:     (08) 8218 0200 
Email:     tschirmer@nexustraining.com.au 
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WorkSkil Australia 
CEO:     Nicole Dwyer 
Phone:     8275 6100 
Email:     nicoledwyer@workskil.com.au 
 
Workskills Employment Solutions 
CEO:      Pat Kluver  
Phone:     (03) 6224 4566 
Email:     patk@workskills.org.au 
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DISABILITY EMPLOYMENT SERVICES 
This list of Disability Employment Providers was derived from the September 2016 Star Ratings 
Spreadsheet. 
 
Everything here was discovered using the same methods from the above section, although 
frustratingly training.gov wasn’t nearly as useful. That’s why you’ll see a lot more guesswork 
here. If you cannot find your DES Provider here, it may be on this spreadsheet. 
 
Apologies to any decent DES Providers who receive in this document more exposure than they 
desire. Many of these organisations are small and appear sympathetic, but as the disabled 
generally face a greater risk of abuse it is vital that DES leaders can be held accountable by their 
clients. 
 
Ability Options Employment Access 
Board Member:    Fred Van Steel 
Phone:     02 8811 1777 
Email:     fred.vansteel@abilityoptions.org.au 
 
Access  Australia Group  
CEO:     Michael Langdon 
Phone      (03) 5445 9800 
Email      michael.langdon@accessaustralia.org.au 
 
Disability:    Diane Finch 
Phone      (03) 5445 9817 
Email      diane.finch@accessaustralia.org.au 
 
Advanced Personnel Management 
CEO:      Andrew Donelley 
Email:     Andrew.Donnelly@apm.net.au  
   
AFFORD Employment 
CEO:     Steven Herald 
Email:     Steven.herald@afford.com.au 
 
ARA Jobs 
CEO:      Mr Christopher David Ferguson 
Phone:     0419 821 725 
Email:     chris@complete-personnel.com.au 
 
Artius Pty Ltd 
Director:    Libby Stokes 
Email:     libby.stokes@artius.com 
 
Director:    Paul Stokes 
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Email:     paul.stokes@artius.com.au 
ASTERIA Business Services 
CEO:     Anna Constable 
Email:     info@aurorasupportservices.org.au 
 
AtWork Australia 
CEO:      Robert Gordon  
Email:     robert.gordon@workhealthgroup.com.au 
 
Other CEO:     David Sagar  
Email:     dave.sagar@workhealthgroup.com.au 
 
Australian Red Cross 
CEO:     Judy Slatyr 
Email:     jslatyr@redcross.org.au 
 
Autism Association of Western Australia* 
Chairman:    Joan McKenna Kerr 
Email:     joan.mckenna.kerr@autism.org.au 
 
Axis Employment*  
General Manager   Colin Barnett 
Email:     Colin.Barnett@caei.com.au 
 
Barkuma Employment** 
Chairperson?    Chas Allen 
Email:     Chasa@barkuma.com.au or chas.allen@barkuma.com.au or 
chas@barkuma.com.au callen@barkuma.com.au  
 
BEST Employment Ltd* 
CEO:      Penny Alliston-Hall 
Email:     penny@best.com.au 
 
Bizlink 
CEO:     Tara Doyle  
Email:     tara.doyle@bizlink 
 
BlueLine Employment 
Manager    Jessa Gibb 
Email:     jessamine.g@ble.org.au 
Telephone:    (03) 6223 2622 
 
Break Thru People Solutions 
CEO:                   Michelle Piccolo 
Phone:                   (02) 8866 3311 
Email:                   michelle.piccolo@breakthru.org.au 
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Manager:               Jennifer Campbell 
Phone:                   (02) 4350 5890 
Email:                   jennifer.campbell@breakthru.org.au 
 
Campbell Page 
CEO:                   Dale Cleaver 
Phone:                   (02) 8245 1712 
Mobile:                0417 820 726 
Email:                   dale.cleaver@campbellpage.org.au 
 
Trainer Manager:           Ms Fiona Cumberland 
Phone:                   (03) 6214 5058 
Email:                   fiona.cumberland@campbellpage.org.au 
 
CatholicCare NT 
CEO:                    Steve McNab 
Email:                   Steve.mcnab@catholiccare.org 
 
Castle Personnel Services Ltd 
CEO     Justin Brown 
Phone:     (02) 4014 2222 
Mobile:    0407 297 701 
Email:     justinb@castlepersonnel.com.au 
 
Manager:    Peter Harvey 
Phone:     (02) 4014 2222 
Email:     rto@castlepersonnel.com.au 
 
Cim Employment 
Director:    Donna Valient 
Email:     dvaliant@cimhealth.com.au 
Phone:     1300 133 758 
 
Business Manager:   Tim Blackwood 
P3hone:     1300 133 758 
Email:     tblackwood@cimhealth.com.au 
 
CoAct 
CEO:     Matt Little 
Email:     Matt.little@coact.org.au 
 
Comepass Employment Services 
CEO:     Katrina McKenzie 
Email:     Katrina@comepass.com.au 
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Communicare Inc. 
CEO:      Melissa Perry 
Phone:     9251 5777 
Email:      mperry@communicare.org.au 
 
Principal:    Gigi Thiele 
Phone:     (08) 9458 2611 
Email:     gthiele@communicare.org.au 
 
Community Bridging Services 
Executive Director:   Freddie Brincat  
Phone:     8224 2900 
Email:      freddie.brincat@cbsinc.org.au 
 
Community First Employment Services 
Person     Suzan Di Virgillo 
Phone     94351300 
Email      suzan.divirgilio@cfi.net.au 
 
Connect2Employment 
CEO:     Leanne Jackson 
Telephone:     3286 7166 
E-Mail:     leanne.jackson@connect2group.com.au 
 
Create Employment* 
Chair:     Justin Scanlan 
Email:     Justin.scanlan@abilitycentre.com.au 
 
CVGT Australia 
CEO:      Paul Green  
Phone:     (03) 5449 2000 
Mobile:    0408 606 912 
Email:     pgreen@cvgt.com.au 
 
Manager:     Ms Gayle Newnham 
Phone:     (03) 5449 2089 
Mobile:    0400 869 897 
Email:     gnewnham@cvgt.com.au 
 
Darwin Skills Development Scheme 
Couldn’t find much on these people. 
Phone:     (08) 8948 9999 (Trudie) 
Email:      hr@dsds.org.au 
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Deaf Services Australia 
President:    Todd Wright 
Couldn’t find his Email, stick to  info@deafau.org.au 
 
Australia Deaf Society of NSW Employment Service 
Couldn’t find a ceo. Try   employment@deafsociety.com 
DVJS Employment Solutions 
CEO:     Steve Jackson 
Email:     Stevej@dvjs.com.au 
 
EACH Employment 
CEO:     Peter Ruzyla 
Phone:     (03) 9871 1800 
Email:     pruzyla@each.com.au.  
 
Manager:    Catharine O'Grady 
Phone:     (03) 9871 1850 
Email:     training@each.com.au 
 
ECHO Australia* 
CEO:     Michael Locke 
Phone:     9890 3088 
Email:     michaell@echoaustralia.com      
 
Edge Employment Solutions 
CEO:       Greg Lewis 
Phone:     (08) 9388 8550 
Email:     greg@edge.org.au 
 
Manager:    Debi Hope 
Mobile:     +61 3 5222 3377 
Fax:      (03) 5229 6191 
Email:      debi@encompass-cs.org.a 
 
Encompass Community Services Incorporated 
CEO:     Elaine Robb 
Phone:     (03) 5222 3377 
Mobile:     0417 353 880 
Email:      elaine@encompass-cs.org.au 
 
Enterprise & Training Company 
CEO:      Jenny Barnett 
Phone:     (02) 6648 5400 
Mobile:    0427 917 638 
Email:     jenny.barnett@etcltd.com.au 
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Manager:     Karen Busby 
Phone:     (02) 6648 5400 
Mobile:    0428 101 176 
Email:     karen.busby@etcltd.com.au 
 
Epic Employment Service Inc 
CEO:      William Alexander Gamack 
Phone:     (07) 3857 5085 
Email:     bill_g@epic.org.au 
 
Coordinator:     Patricia Wallace 
Phone:     (07) 3857 5085 
Mobile:    0437 953 224 
Email:     patricia.wallace@epicassist.org 
 
Essential Personnel 
CEO:     Amanda Calwell-Smith 
Phone:     (02) 4227 3111 
Email:     amanda@essentialpersonnel.com 
 
Eworks Employment Solutions* 
CEO:     Julie-Anne Clark 
Phone:     (03) 1111 1111 
Email:     X@eworks.org.au 
 
Finding Workable Solutions 
CEO:     Wojtek Swietek 
Email:     wojtek@fws.com.au 
 
Forrest Personnel Incorporated 
CEO:     Mark Sullivan 
Email:     unknown, one address is complaints@fpi.org.au 
 
Global Skills 
CEO:     Rebecca Nicholls 
Email:     rnicholls@globalskills.com.au 
 
Director    Mr Phillip Neville 
Phone:     (02) 4732 1469 
Email:     headoffice@globalskills.com.au 
 
HR Manager:     David Zammit 
Email:        dzammit@globalskills.com.au 
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Gold Coast Employment Support Service* 
CEO:     Melissa Williams 
Email:     melissa@gcess.org  
 
Great Southern Personnel 
CEO:     Tracy Neilson 
Phone:     (08) 9842 1510 
Email     tracy@gsp.org.au 
 
Greenacres Employment Solutions* 
CEO:     Chris Christodoulou 
Email:     Chrisg@greenacres.net.au or  
CChristodoulou@greenacres.net.au 
Help Enterprises* 
CEO:      Kerry Brown  
Email:     Kerry.brown@helpenterprises.com.au 
 
Heta Incorporated 
CEO:     Joseph George Harrold 
Phone:     (08) 8212 7771 
Mobile:    0417 374 785 
Email:     jharrold@heta.com.au 
 
Training Manager   Kim Homer 
Phone:     (07) 4041 5607 
Mobile:    0448 031 798 
Email:     khomer@heta.com.au 
 
Assessment:     Ms. Diane Cocks 
Phone:     (08) 8212 7771 
Mobile:    0418 840 931 
Email:     dcocks@heta.com.au 
 
IDEAL Placements 
CEO:     Kathy Dine 
Email:     kathy@idealplacements.com.au 
 
Interact People Solutions 
Manager/Founder:   Nikki Brouwers 
Email:     nikki.brouwers@interactgroup.com.au  
 
Intework* 
CEO:     Fiona Beermier  
Email:     Fionab@intework.org 
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Job Placement 
General Manager:   Margaret Crealy 
Email:     margaret@jobplacement.com.au 
 
Job Prospects 
CEO:     Mr Paul Edginton 
Phone:     (08) 8231 6676 
Email:     pedginton@syc.net.au 
 
Manager:    Mark Gorringe 
Phone:     (08) 8287 2566 
Mobile:    0439 032 310 
Email:     mgorringe@trainingprospects.com.au 
 
JobSupport Inc** 
CEO:     Phil Zuckerman 
Email:     phil_zuckerman@jobsupport.org.au 
            
Jobfind Center 
CEO:      Chris Connor 
Phone:     (02) 4322 5511 
Mobile:    0417 234 966 
Email:     chris@jobcentreaustralia.com.au 
 
Manager:     Brian Yates 
Phone:     (02) 4322 5511 
Mobile:    0417 234 966 
Email:     brian@jobcentreaustralia.com.au 
 
Joblink Plus 
CEO:     Christine Shewry 
Phone:     (02) 6764 6604 
Mobile:    0408 863 420 
Email:     christine.shewry@joblinkplus.com.au 
 
Officer:    Lauren Justine Davis 
Phone:     (02) 6764 6858 
Email:     lauren.davis@joblinkplus.com.au 
 
Jobmatch Employment 
CEO:     Garry Davidson 
Email:     garry@jobmatchemployment.com.au 
 
Jobs Statewide Incorporated 
CEO:      Wendy-Jane Williams 
Email:     training@excels.com.au or wendy@rexco.com.au; 
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Jobs West** 
CEO:     Dave grealy 
Email:     dgrealy@jobswest.com.au 
 
Key Employment Association 
CEO:     Chris Worboys 
Phone:     (02) 6691 9912 
Mobile:     0414 583 206 
Email:      chris@keyemployment.com.au 
 
Training Manager:   Adam Wood 
Phone:     (02) 6691 9900 
Mobile:     0410 513 688 
Email:      adam@keyemployment.com.au 
 
Kimberley Personnel  
CEO:     Steve Cook 
Email:     steve@kimberleypersonnel.org.au 
 
LEAD Employment 
CEO:     Keryl Neville 
Email:     KNeville@lead.asn.au 
 
Lifestyle Solutions* 
Chairperson:    Andrew Hyland 
Email:     Andrew.Hyland@lifestylesolutions.org.au  
 
Link Personnel 
CEO:     James Bernard Gamblin 
Phone:     (07) 3245 4266 
Mobile:    0413 999 251 
Email:     jgamblin@horizoninc.org 
 
Manager:    John White 
Phone:     (07) 3823 3388 
Mobile:    0407 663 817 
Email:     jwhite@horizoninc.org 
 
MADEC Australia 
CEO:      Laurence Burt 
Phone:     (03) 5025 4046 
Mobile:    0408 646 614 
Email:     lburt@madec.edu.au 
 
Manager:     Marion Wilson 
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Phone:     (03) 5025 4044 
Mobile:    0409 948 753 
Email:     mawilson@madec.edu.au 
 
Mai-Wel LabourForce Solutions 
CEO:     Pennie Kearney 
Phone:     (02) 4932 8599 
Email:      pennie.kearney@maiwel.com.au 
 
Deputy CEO:    Anne Hodgson 
Phone:     (02) 4932 8599 
Email:      anne.hodgson@maiwel.com.au 
 
Coordinator:    John Comyns 
Phone:     1300 657 925 
Email:      john@alliancepeople.com.au 
 
Marriott Employment Options 
CEO:     Dan Romanis 
Email:     Dan.Romanis@marriott.org.au.  
 
MatchWorks 
CEO:     Mike McKinstry 
Phone:     (03) 5249 8900 
Email:     corporate@karingal.org.au 
 
Manager:     Brett Cassar 
Phone:     (03) 5249 6390 
Mobile:    0413 214 432 
Email:     brett@karingal.org.au 
 
MAX Employment 
CEO:      Deborah Homewood 
Phone:     1800 021 560 
Mobile:    0419 922 123 
Email:     deborah.homewood@maxsolutions.com.au 
 
Audits:     Valerie Campbell 
Phone:     0447 360 019 
Email:     Valerie.Campbell@maxsolutions.com.au 
 
Admin:     Joanne Godmon 
Phone:     (07) 3809 5100 
Email:     joanne.godmon@maxsolutions.com.au 
 
Maximus President:   Bruce Caswell 
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Email:     cecaswell@maximus.com 
(Maximus in the American multinational that owns Max Employment.) 
Maxima Group Training  
CEO:     David Cockram 
Phone:     (08) 8340 7766 
Mobile:    0413 055 910 
Email:     david.cockram@maxima.com.au 
 
National Training:   Gayle Susan Newnham 
Phone:     1300 490 648 
Mobile:    0405 327 489 
Email:     gayle.newnham@maxima.com.au 
 
Minda Incorporated 
CEO:     Robert Dempsey 
Email:     robert.dempsey@minda.asn.au 
 
Mission Australia Employment Services 
CEO:     Gary Godfree 
Phone:     (07) 3394 8135 
Mobile:    0437 725 139 
Email:     godfreeg@missionaustralia.com.au 
 
RTO:     Sara Kirwan 
Phone:     (07) 3394 8138 
Email:     kirwans@missionaustralia.com.au 
 
Multiple Solutions* 
CEO:     Marcus Stafford 
Email:     marcus.staford@mswa.org.au. 
 
Mylestones Employment 
CEO:     Rhys Kennedy 
Phone:     07 4927 5655  
Email:     rkennedy@cplqld.org.au 
 
NORTEC Employment Services 
CEO:     Paul Bennett 
Phone:     (07) 5589 7824 
Mobile:    0419 681 490 
Email:     paulb@nortec.org.au 
 
RTO:     Kaaryne Scott 
Phone:     (02) 6686 6077 
Mobile:    0400 173 998 
Email:     kaarynes@nortec.org.au 
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Admin:     Kylie Condon?? 
Phone:     (02) 6686 6077 
Email:     kyliec@nortec.org.au 
 
Northcott Employment 
CEO:     Kerry Stubbs 
Email:     kerry.stubbs@northcott.com.au 
 
NOVA Employment 
CEO:     Martin Wren 
Phone:     (02) 9833 2500 
Mobile:    0416 236 778 
Email:     martin.wren@novaemployment.com.au 
 
RTO:     Anne Goyer 
Phone:     (02) 9833 2511 
Mobile:    0414 929 389 
Email:     anne@novaemployment.com.au 
 
NQ Competitive* 
CEO:     Mark Haynes 
Email:     mhaynes@nqemployment.org.au 
 
OCTEC 
CEO:     Andrew McDougall 
Phone:     (02) 6362 7973 
Mobile:    0427 532 532 
Email:     a.mcdougall@octec.org.au 
 
Manager:    Andrew McInnes 
Phone:     (02) 6362 7973 
Mobile:    0427 532 532 
Email:     a.mcinnes@octec.org.au 
 
On-Q Human Resources* 
Secretary/Director   Jeff McDermid 
Email     jeff@elevatedbusinessthinking.com.au 
 
Ostara Australia* 
CEO:     Bill Gye 
Phone:     0438 698 058  
Email:     bill.gye@ostara.org.au 
 
Outlook Employment 
CEO:     Anthony Fitzgerald 
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Phone:     (03) 5941 1535 
Email:     anne@outlookvic.org.au or anthony@outlookvic.org.au* 
 
CEO:     Anne McCormick 
Email:     anne@outlookvic.org.au 
 
Peedac* 
CEO:     Selina Maguire 
Phone:     (08) 9351 2200 
Email:      Selina.maguire@jobtrainwa.com.au 
 
Compliance Officer:   Gabriele Pearce 
Phone:     (08) 9351 2200 
Email:      gabriele.pearce@jobtrainwa.com.au 
 
Peel Valley Training & Employment 
CEO:     Bev Mannix 
Phone:     (02) 6761 2333 
Email:     pvte@peelvalley.com.au 
 
Personnel Placement Consultancies Pty Ltd 
Director    Steve Harrington 
Email:     Steve.Harrington@ppcons.com.au 
 
Senior Advisor:   Lyn Stanger 
Email:     Lyn.Stranger@ppcons.com.au 
 
Prahran Mission UnitingCare 
CEO:     Quinn Pawson  
Phone:     (03) 9692 9500 
Mobile:    0411 183 738 
Email:     admin@prahranmission.org.au or 
quinn@prahmanmission.org.au  
 
Manager:    Ashley Dempster 
Phone:     (03) 9827 0555 
Mobile:    0409 198 741 
Email:     ashley@prahranmission.org.au 
 
Rocky Bay Employment Services Rocky Bay 
CEO:     Michael Tait 
Phone:     (08) 9383 5100 
Email:     michaelt@rockybay.org.au 
 
CEO:     Rosanna Abbonnizo 
Phone:     (08) 9383 5111 
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Email:     rosannaA@rockybay.org.au 
 
Royal Society for the Blind of SA* 
President:    Barry Clarke 
Email:     Barry.Clarke@rsb.org 
 
SCI Workforce Employment Service 
Director:    Rick Stewart 
Email:     rick@easy-ryders.com   
Phone:     0423 775 817 
Skype:     buddyup 
Y7 Messenger:    thefreewell   
 
SensWide Services 
CEO:     Christine Mathieson 
Email:     cmathieson@vicdeaf.com. 
 
Sign For Work*  
CEO:     Dean Barton-Smith  
Email:     Dean.barton-smith@deafchildren.org.au 
 
SkillsPlus (Peninsula) 
CEO:      Ben Vasiliou 
Phone:     (03) 9784 0402 
Mobile:    0439 897 012 
Email:     bvasiliou@skillsplus.com.au 
 
Southern Downs Employment 
CEO:     Alan Jones 
Phone:     0497 343 293 or 4681 4831  
Email:     alanj@sdes.com.au 
 
St Laurence Employment Services 
CEO:      Toby o'Connor  
Phone:     (03) 5282 1405 
Email:     toby.oconnor@stlaurence.org.au 
 
RTO Manager:   Karen Cook 
Phone:     1800 660 030 
Mobile:    0428 387 613 
Email:     karen.cook@stlaurence.org.au 
 
Status Employment Services 
CEO:     Yvonne Christophides 
Phone:     (08) 8244 2000 
Email:     yvonnec@status.net.au 
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Stepping Stone Clubhouse Inc 
President:    Darrell Price 
Email:     Unknown, try ssch.org.au@gmail.com 
  
STEPS Employment 
Managing Director:   Carmel Crouch 
Phone:     (07) 5458 3000 
Mobile:    0409 625 800 
Email:     carmelc@stepsgroup.com.au 
 
Manager:     Shelly Campbell 
Phone:     (07) 5436 6000 
Email:     training@stepsgroup.com.au 
 
Sureway Employment and Training 
CEO:      Xavier Crimmins 
Phone:     (02) 6923 9221 
Email:     xaviercrimmins@sureway.com.au 
 
Manager:     Judith Doulman 
Phone:     1300 787 392 
Mobile:    0409 446 159 
Email:     JudithDoulman@Sureway.com.au 
 
Manager:    Judith Anne Van Der Vegt 
Phone:     (02) 6936 1900 
Mobile:    0419 639 331 
Email:     judyvandervegt@sureway.com.au 
 
The Bridge Employment* 
CEO:     Phillip Toovey 
Email:     ptoovey@thebridgeinc.org.au 
 
The ORS Group 
CEO:      Peter Scott  
Phone:     (08) 9322 7622 
Email:     peter@orsgroup.com.au 
 
Manager:    Katrinna Madden 
Phone:     (02) 4322 4644 
Mobile:     0408 631 937 
Email:      Katrinna.Madden@orsgroup.com.au 
 
The Personnel Group Ltd 
CEO     Tracey Fraser 
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Email:     tfraser@personnelgroup.com.au 
 
Tursa Employment & Training 
CEO:     Debra Fry 
Phone:     (07) 5536 3600 
Mobile:    0417 482 856 
Email:     board@tursa.com.au or debbie.fry@tursa.com.au 
 
QA:     Ann Runciman 
Phone:     1800 266 425 
Email:     training@tursa.com.au 
 
Coordinator    Lisa Wilkinson 
Email:     lisa.wilkinson@tursa.com.au 
 
Uniting Care Community Employment Service 
Director:    Lorna Sullivan 
Email:     lorna.Sullivan@uccommunity.org.au 
      
Deputy Director:   Graham Hambleton 
Email:     Graham.Hambleton@uccommunity.org.au* 
 
UnitingCare Wesley Country SA 
Chair:     Sue Park 
Email:     sue.park@ucwcsa.org.au* 
 
UnitingCare Wesley Port Adelaide Inc 
Chair:     Gael Fraser 
Email:     gfraser@ucwpa.org.au* 
 
VERTO 
CEO:     Ron Maxwell 
Phone:     (02) 6334 5115 
Email:     rmaxwell@verto.org.au 
 
Vision Australia 
CEO:     Ron Hooton 
Email:     ron.hooton@visionaustralia.org.au* 
 
Compliance Manager:   Carol Scapaci 
Phone:     9864 9530 
Email:     carol.scarpaci@visionaustralia.org 
 
Waminda Employment 
CEO:     Faye Worner 
Email:     faye@waminda.org.au 
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Wesley Employment & Training 
CEO:     Andrew Moore 
Phone:     (02) 9857 2777 
Mobile:    0401 148 787 
Email:     andrew.moore@wesleymission.org.au 
 
Manager    Sandra Mrsic 
Phone:     (02) 9857 2777 
Mobile:    0427 359 848 
Email:     sandra.mrsic@wesleymission.org.au 
 
Western District Employment Access* 
CEO:      Michael Stephens  
Phone:     (03) 5561 2579 
Mobile:    0437 223 234 
Email:     michaelstephens@wdea.org.au 
 
WISE Employment Ltd 
CEO:     Mr Matthew Lambelle 
Phone:     (03) 8329 8800 
Mobile:    0427 161 530 
Email:     Matthew.Lambelle@wiseemployment.com.au 
 
CEO:     Paul Malloy 
Phone:     (08) 8219 5306 
Mobile:    0425 533 174 
Email:     paul.malloy@wiseemployment.com.au 
 
Work Connection Ltd 
Their website is incomplete. The only details available are 
Phone:     (07) 49 467-630 
Email:     info@workconnection.com.au 
 
Work Solutions Gippsland Pty Ltd 
CEO:     Donna Faulkner 
Phone:     donnaf@wsgipps.com.au  
 
Working Arrangements Pty Ltd 
Manager:    Brian Rohde 
Phone:     (03) 9735 9366 
Email:     jsa@workingarrangements.com.au 
 
Working Communities Network 
This organisation arises from the cooperation of JobCo, E-Focus and WCIG. 
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JobCo CEO:    Sean Guy 
Phone:     (03) 9356 8600 
Mobile:    0417 708 608 
Email:     sean.guy@jobco.com.au 
 
JobCo Coordinator:   Joanne Doyle 
Phone:     (03) 9356 8600 
Email:     joanne.doyle@jobco.com.au 
 
E-Focus CEO:    George Giuliani 
Phone:     (03) 9450 5700 
Mobile:    0418 326 859 
Email:     george@e-focus.org.au 
 
E-Focus Admin:   Janine Cresp 
Phone:     (03) 9450 5700 
Email:     janinec@empfocus.vic.edu.au 
 
WCIG CEO:     Ron Miers 
Phone:     (03) 9689 3437 
Mobile:     0409 955 743 
Email:     CEO@wcig.org.au 
 
WCIG Coordinator:   Karen Gill 
Phone:     (03) 9689 3437 
Email:     kareng@wcig.org.au 
 
WCIG Coordinator:    Naomi Caruana 
Phone:     (03) 9689 3437 
Email:     NaomiC@wcig.org.au 
 
Workpower 
CEO:     Shane O'Connor 
Phone:     (08) 9445 3677 
Email:     wp@workpower.asn.au 
 
Manager:    Karen Noseda 
Phone:     (08) 9445 3677 
Email:     karen.noseda@workpower.asn.au 
 
WorkSkil Australia 
CEO:     Nicole Dwyer 
Phone:     8275 6100 
Email:     nicoledwyer@workskil.com.au 
 
Workability/Workskills Employment Solutions 
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CEO:      Pat Kluver  
Phone:     (03) 6224 4566 
Email:     patk@workskills.org.au 
 
Worktrainers 
Worktrainers’ site gives their CEO’s name as Craig Marshall. The below information comes 
from training.gov, and may be outdated. The best guess is that Marshall’s address is 
cmarshall@worktrainers.com.au, but there is no proof. 
 
CEO:     James O'Connor 
Email:     joconnor@worktrainers.com.au  
cmarshall@worktrainers.com.au  
Phone:     (03) 5831 2511 
 
Officer     Kerri Houldcroft 
Phone:     (03) 5831 2511 
Email:     khouldcroft@worktrainers.com.au 
 
Xcelerate Employment Services 
General Manager:   Kieran Bogan 
Email     kieran@xcelerate.com.au  
 
Your Employment Success 
A subsidiary of SA Group Enterprises 
 
CEO:     Robert Hart 
Phone:     08 7325 0020 
Email:     robert@sage.org.au 
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DEPARTMENT OF HUMAN SERVICES 
The names and positions here are copied directly from their page describing the organisational 
hierarchy of the Department of Human Services. In 2014 Centrelink spokesman Hank Jongen 
claimed his personal address was hank@humanservices.gov.au. (Interestingly, the address 
hank.jongen@humanservices.gov.au also works, and gives out a different out-of-office reply to 
the one he gave the public.) Once the email domain was DHS was known, it only took a glance 
at the email addressed of the Employment people to guess that their email structure would be 
FIRSTNAME.LASTNAME@humanservices.gov.au. The addresses below are based on that 
theory, and they are almost certainly probably correct. 

 
If anyone from Centrelink is irritated at having their contact details publicised, it is suggested 
that they calm down by listening to Mozart's Divertimento in F major for three hours. 
 
Chief Executive Medicare 
Caroline Edwards 
Caroline.Edwards@humanservices.gov.au 
 
Chief Executive Centrelink 
Grant Tidswell 
Grant.Tidswell@humanservices.gov.au 
 
Child Support Registrat 
Bill Volkers 
Bill.Volkers@humanservices.gov.au 
 
Department Secretary  
Kathryn Campbell  
Kathryn.Campbell@humanservices.gov.au 
 
Chief Financial Officer 
Mark Jenkin  
Mark.Jenkin@humanservices.gov.au 
 
National Manager, Financial Management 
Kari Ahmer  
Kari.Ahmer@humanservices.gov.au 
 
National Manager, Financial Accounting 
Kym Partington  
Kym.Partington@humanservices.gov.au 
 
National Manager, Financial Systems 
Drago Stanojcic  
Drago.Stanojcic@humanservices.gov.au 
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National Manager, Group Financial Management  
Rohan Wong  
Rohan.Wong@humanservices.gov.au 
 
National Manager, CIO Group Financial Management 
Andrew Harvey  
Andrew.Harvey@humanservices.gov.au 
 
General Manager, Service Strategy  
Shane Bennett  
Shane.bennett@humanservices.gov.au 
 
National Manager, Strategic Advice  
John Kalokerinos  
John.Kalokerinos@humanservices.gov.au 
 
Deputy Secretary, Payments Reform  
John Murphy  
John.Murphy@humanservices.gov.au 
 
National Manager, Payments Reform Assurance  
Robert McKellar  
Robert.McKellar@humanservices.gov.au 
 
General Manager, Business Transformation 
Michelle Lees  
Michelle.Lees@humanservices.gov.au 
 
National Manager, Strategic Information Management and Data  
Aaron Wilkins  
Aaron.Wilkins@humanservices.gov.au 
 
National Manager, Business Architecture  
John Kilner  
John.Kilner@humanservices.gov.au 
 
National Manager, Change Management and Communications  
Richard Briedis  
Richard.Briedis@humanservices.gov.au 
 
National Manager, Commercial Partner Management  
Phil Lindenmayer  
Phil.Lindenmayer@humanservices.gov.au 
 
National Manager, Project Delivery  
Kylie Finnigan  
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Kylie.Finnigan@humanservices.com.au  
 
Deputy Secretary, Service Delivery Operations 
Russell Egan  
Russell.Egan@humanservices.gov.au  
 
General Manager, Face to Face Services 
Mark le Dieu Mark.leDieu@humanservices.gov.au  
 
Service Leader, Central NSW 
Jody Taylor-Robinson Jody. 
TaylorRobinson@humanservices.gov.au  
 
Service Leader, Central Queensland  
Ian McInnes  
IanMcInnes@humanservices.gov.au 
 
Service Leader, Eastern Victoria  
Jane Steinkamp  
Jane.Steinkamp@humanservices.gov.au 
 
Service Leader, North NSW  
Chantal Oxenham  
Chantal.Oxenham@humanservices.gov.au 
 
Service Leader, Northern Australia  
Brian Wilkinson  
Brian.Wilkinson@humanservices.gov.au 
 
Service Leader, Northern Queensland  
Peter Searston  
Peter.Searston@humanservices.gov.au 
 
Service Leader, Northern Victoria  
Kate Hay  
Kate.Hay@humanservices.gov.au 
 
Service Leader, South Australia  
Simon Edwards  
Simon.Edward@humanservices.gov.au 
 
Service Leader, South Queensland  
Julie Hockey  
Julie.Hockey@humanservices.gov.au  
 
Service Leader, Southern NSW  
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Barbara Causon  
Barbara.Causon@humanservices.gov.au 
 
Service Leader, Sydney  
Scott Chant  
Scott.Chant@humanservices.gov.au 
 
Service Leader, Tasmania  
Matthew Oliver  
Matthew.Oliver@Humanservices.gov.au  
 
Service Leader, West Victoria  
Stan Neely  
Stan.Neely@humanservices.gov.au 
 
Service Leader, Western Australia  
Sandy Mamo  
Sandy.Mamo@humanservices.gov.au 
 
General Manager, Child Support Smart Centres  
Bill Volkers  
Bill.Volkers@humanservices.gov.au 
 
National Manager, Child Support Smart Centres, VIC and TAS  
Bruce Young  
Bruce.Young@humanservices.gov.au 
 
National Manager, Child Support Smart Centres, WA, SA and QLD  
Tara Pamula  
Tara.Pamula@humanservices.gov.au  
 
National Manager, Child Support Smart Centres, NSW and ACT  
Tracey Sheather  
Tracey.Sheather@humanservices.gov.au 
 
National Manager, Customer Service  
Lorna Andrews  
Lorna.Andrews@humanservices.gov.au 
 
General Manager, Smart Centres  
Jenny Teece  
Jenny.Teece@humanservices.gov.au 
 
National Manager, Smart Centres South  
Paul McNae  
Paul.Mcnae@humanservices.gov.au 
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National Manager, Smart Centres East  
Louise Hamilton  
Louise.Hamilton@humanservices.gov.au 
 
National Manager, Smart Centres Central and West  
Jim McMahon  
Jim.McMahon@humanservices.gov.au 
 
National Manager, Smart Centres North  
Narelle Cameron  
Narelle.Cameron@humanservices.gov.au 
 
National Manager, Assessment Services and Smart Centres Coordination  
Robert Williams  
Robert.Williams@humanservices.gov.au 
 
General Manager, Channel Operations, Indigenous and Intensive Servicing  
Bridget Brill  
Bridget.Brill@humanservices.gov.au 
 
National Manager, Channel Operations  
Matt Clarke  
Matt.Clarke@humanservices.gov.au 
 
National Manager, Workload Management  
Kylie Crane  
Kylie.Crane@humanservices.gov.au 
 
National Manager, Digital Operations and Service Integration  
Melissa Conway  
Melissa.Conway@humanservices.gov.au 
 
National Manager, Indigenous and Remote Servicing  
John Gibbs  
John.Gibbs@humanservices.gov.au 
 
National Manager, Social Work Services  
Monica Bacusi  
Monica.Bacusi@humanservices.gov.au 
 
National Manager, Multicultural Services  
Tricia Flanagan  
Tricia.Flanagan@humanservices.gov.au 
 
General Manager, Service Str9ategy and Transformation  
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Darren Box  
Darrin.Box@humanservices.gov.au 
 
National Manager, Channel Strategy and Transformation  
Mark Cousins  
Mark.Cousins@humanservices.gov.au 
 
National Manager, Telephony Services Projects  
John Manthey  
John.Manthey@humanservices.gov.au 
 
National Manager, Capacity and Workforce Management  
Leanne Smith  
Leanne.Smith@humanservices.gov.au 
 
National Manager, Change Management and Coordination  
Susan Morrison  
Susan.Morrison@humanservices.gov.au 
 
National Manager, Business Process, Working Age  
Mark Garrity  
Mark.Garrity@humanservices.gov.au 
 
National Manager, Business Process, Non-Working Age  
Brendan Jacomb  
Brendan.Jacomb@humanservices.gov.au 
 
Deputy Secretary, Integrity and Information  
Malisa Golightly  
Malisa.Golightly@humanservices.gov.au 
 
General Manager, Business Integrity  
Rhonda Morris  
Rhonda.Morris@humanservices.gov.au  
 
National Manager, Serious Non-Compliance  
Mark Brown  
Mark.Brown@humanservices.gov.au 
 
National Manager, Internal Fraud Control and Investigations  
Karl Marjoribanks  
Karl.Marjoribanks@humanservices.gov.au  
 
National Manager, Payment Integrity  
Jan Bailey  
Jan.Bailey@humanservices.gov.au 
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General Manager, Customer Compliance  
Karen Harfield  
Karen.Harfield@humanservices.gov.au 
 
National Manager, Compliance Risk  
Gary Clarke  
Gary.Clarke@humanservices.gov.au 
 
General Manager, Strategic Information and Redesign  
Craig Storen  
Craig.Storen@humanservices.gov.au 
 
National Manager, Information Services 3 
Craig Kelly  
Craig.Kelly@humanservices.gov.au  
 
National Manager, Information Management  
Matt Corkhill  
Matt.Corkhill@humanservices.gov.au 
 
National Manager, Child Support System Redesign  
Sue Kitchin  
Sue.Kitchin@humanservices.gov.au 
 
General Manager, Customer Payment Services  
Marcus Markovic  
Marcus.Markovic@humanservices.gov.au 
 
National Manager, Centrepay  
Alex Anderson  
Alex.Anderson@humanservices.gov.au 
 
National Manager, Debt Management  
Mary Jerrim  
Mary.Jerrim@humanservices.gov.au  
 
National Manager, Appeals  
Angela Geerdink  
Angela.Geerdink@humanservices.gov.au 
 
Assistant Commissioner, Taskforce Integrity  
Andrea Quinn  
Andrew.Quinn@humanservices.gov.au 
 
Deputy Secretary, Programme Design  
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Jill Charker  
Jill.Charker@humanservices.gov.au 
 
General Manager, Participation and Disability  
Janine Pitt  
Janine.Pitt@humanservices.gov.au 
 
National Manager, Working Age Programmes and Compliance  
Jenny Britton  
Jenny.Britton@humanservices.gov.au  
 
National Manager, Education and Job Seeker Contact  
Paul Creech  
Paul.Creech@humanservices.gov.au 
 
National Manager, Disability  
Laura Gannon  
Laura.Gannon@humanservices.gov.au 
 
General Manager, Families  
George Thiveos 
George.Thiveos@humanservices.gov.au 
 
National Manager, New Parents, Child Care and Programme Improvement  
Nicole Pietrucha  
Nicole.Pietrucha@humanservices.gov.au 
National Manager, Families and Child Support Policy  
Dennis Mahony  
Dennis.Mahony@humanservices.gov.au 
 
National Manager, Families Programme Assurance and Coordination  
Cathy Murray  
Cathy.Murray@humanservices.gov.au  
 
General Manager, Older Australians  
Melissa Ryan 
Melissa.Ryan@humanservices.gov.au 
 
National Manager, Seniors, Carers and International  
Pam Saunders  
Paul.saunders@humanservices.gov.au 
 
National Manager, Multicultural and Rural Programmes  
Tulip Chaudhury  
Tulip.Chaudhury@humanservices.gov.au 
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National Manager, Deduction and Confirmation  
Deb Harrison  
Deb.Harrison@humanservices.gov.au 
 
Deputy Secretary, Enabling Services  
Jonathan Hutson  
Jonathan.Hutson@humanservices.gov.au 
 
National Manager reporting directly to the Deputy Secretary, Enabling Services 
Portfolio Strategic Manager  
Jason Stott  
Jason.Stott@humanservices.gov.au 
 
General Manager, Whole of Government Coordination  
Sue Kruse 
Sue.Kruse@humanservices.gov.au 
 
National Manager, Governance  
Marc Mowbray-d’Arbela  
MarcMowbray.dArbela@humanservices.gov.au 
National Manager, Ministerial Coordination and Parliamentary  
Patrick Cremen  
Patrick.Cremen@humanservices.gov.au 
 
Chief Counsel, Legal Services  
Annette Musolino  
Annette.Musolino@humanservices.gov.au 
 
General Counsel, Commercial Law  
Lisa Carmody  
Lisa.Carmody@humanservices.gov.au 
 
Executive Counsel, Business Transformation Legal  
Paul Menzies-McVey  
Paul.Menzies-McVey@humanservices.gov.au 
 
General Counsel, Programme Advice and Privacy  
Maris Stipnieks  
Maris.Stipnieks@humanservices.gov.au 
 
National Manager, Ombudsman and Information Release  
Michael Robinson  
Michael.Robinson@humanservices.gov.au 
 
General Counsel, FOI and Litigation  
Alice Linacre  
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Alice.Linacre@humanservices.gov.au 
 
General Counsel, Employment Law and Customer Compensation  
Tim Ffrench  
Time.Ffrench@humanservices.gov.au 
 
General Manager, Community Engagement  
Cathy Sear  
Cathy.sear@humanservices.gov.au  
 
National Manager, Customer and Media Engagement  
Scott Anderson  
Scott.Anderson@humanservices.gov.au 
9 
National Manager, Production and Support Services  
Rick Moloney  
Rick.Molony@humanservices.gov.au 
 
Departmental Spokesperson  
Hank Jongen  
Hank.Jongen@humanservices.gov.au 
 
General Manager, Audit  
Jason McNamara  
Jason.McNamara@humanservices.gov.au 
 
National Manager, Audit  
Kristen Foster  
Kristen.Foster@humanservices.gov.au  
 
Deputy Secretary, Health and Aged Care  
Caroline Edwards  
Caroline.Edwards@humanservices.gov.au 
 
General Manager, Health Service Delivery  
Melissa McClusky  
Melissa.McClusky@humanservices.gov.au 
 
National Manager, Health Support and Performance  
Shareez Farouk  
Shareez.Farouk@humanservices.gov.au 
 
National Manager, Payment and Claiming  
Stephen Kelly  
Stephen.Kelly@humanservices.gov.au 
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National Manager, Medicare Providers  
Steve Farrell  
Steve.Farrell@humanservices.gov.au 
 
National Manager, Medicare Public  
Jill Simpson  
Jill.Simpson@humanservices.gov.au 
 
General Manager, Health Programmes  
Kirsty Faichney 
Kirsty@faichney@humanservices.gov.au 
National Manager, Assistance Programmes  
Jenny Benjamin  
JennyBenjamin@humanservices.gov.au  
 
National Manager, Pharmaceutical Benefits  
Alex Clarke  
AlexClark@humanservices.gov.au  
 
National Manager, Medicare and Veterans  
Jason Armstrong  
jasonarmstrong@humanservices.gov.au  
 
National Manager, Health and Aged Care Payments Transformation  
Simone Pensko  
simonepensko@humanservices.gov.au 
 
General Manager, Aged Care  
Linda Young  
Linda.young@humanservices.gov.au 
 
National Manager, Aged Care Programmes  
Christine Mulhearn  
Christine.Mulhearn@humanservices.gov.au  
 
National Manager, Aged Care Projects  
Lisiane Barao Macleod  
Lisiane.BaraoMacleod@humanservices.gov.au 
National Manager, Digital Health  
Karen Hebditch  
Karen.Hebditch@humanservices.gov.au 
 
Deputy Secretary, Shared Services  
Barry Jackson  
Barry.Jackson@humanservices.gov.au 
National Manager, Shared Services and Contract Management  



DEPARTMENT	OF	HUMAN	SERVICES	

47	|	P a g e 	
	

Liz Bundy  
Liz.Bundy@humanservices.gov.au 
 
National Manager, Digital and DVA Transformation  
Jo Mond  
Jo.Mond@humanservices.gov.au 
 
General Manager, Corporate Opera3tions  
Robert Higgins  
Robert.Higgins@humanservices.gov.au 
 
National Manager, Property  
Robert Towner  
Robert.Towner@humanservices.gov.au 
 
National Manager, Security  
Steve O’Loughlin  
Steve.OLoughlin@humanservices.gov.au 
 
National Manager, Procurement and Records Management  
Mark Young  
MarkYoung@humanservices.gov.au 
 
General Manager, People Capability  
Neal Mason  
Neal.Mason@humanservices.gov.au 
 
National Manager, Recruitment  
Alison Fitzgerald  
Alison.Fitzgerald@humanservices.gov.au 
 
National Manager, Learning and Development  
Andrea Paschalis  
Andrea.Paschalis@humanservices.gov.au 
 
National Manager, Payroll and HR Systems  
Jacqui Hughes  
Jacqui.Hughes@humanservices.gov.au 
 
General Manager, People Services  
Adrian Hudson  
Adrian.Hudson@humanservices.gov.au 
 
National Manager, Workplace Health and Safety  
Carl Princehorn  
Carl.Princehorn@humanservices.gov.au 
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National Manager, People Support  
Sally Martin  
Sally.Martin@humanservices.gov.au  
 
General Manager, Portfolio Project Office  
Kim Terrell  
Kim.Terrell@humanservices.gov.au 
National Manager, Project Delivery and Assurance  
Bianca Ruut  
Bianca.Ruut@humanservices.gov.au 
National Manager, Government Partnerships and New Work  
Alex Dolan  
Alex.Dolan@humanservices.gov.au 
 
National Manager, Project Support  
Soraya Weber  
Soraya.Weber@humanservices.gov.au 
 
Chief Information Officer, CIO Group  
Gary Sterrenberg  
Gary.Sterrenberg@humanservices.gov.au 
 
National Manager reporting directly to the Chief Information Officer 
National Manager, Cyber Security  
Narelle Devine  
Narelle.Devine@humanservices.gov.au 
 
Chief Technology Officer, Chief Technology Office  
Charles McHardie  
Charles.McHardie@humanservices.gov.au 
 
National Manager, Enterprise Architecture  
Garrett McDonald  
Garret.McDonald@humanservices.gov.au 
 
National Manager, ICT Product Architecture  
Rob Doughty  
Rob.Doughty@humanservices.gov.au 
 
National Manager, PMO and Business Relationship Management  
Elaine Ninham  
Elaine.Ninham@humanservices.gov.au 
 
National Manager, Vendor Management  
Mitch Levy  
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Mitch.Levy@humanservices.gov.au 
 
National Manager, Business Information and Data Services  
Andrea Jones Andrea.Jones@humanservices.gov.au 
National Manager, Strategy, Innovation and Design  
Pam Spurr  
Pam.Spurr@humanservices.gov.au 
 
National Manager, Digital Correspondence and External Projects  
Helen Peel  
Helen.Peel@humanservices.gov.au 
 
General Manager, Brisbane Delivery Centre  
Bob Lyons  
Bob.Lyons@humanservices.gov.au 
 
National Manager, Brisbane Applications Support  
Josh Bosschieter  
Josh.bosschieter@humanservices.gov.au 
 
National Manager, Aged Care Redevelopment  
Rubyn Wipiiti  
Rubyn.Wipiiti@humanservices.gov.au  
 
General Manager, Adelaide Delivery Centre  
Andrew Larkin  
Andrew.Larkin@humanservices.gov.au 
 
National Manager, Enterprise Testing  
Denise Lanyon  
Denise.Lanyon@humanservices.gov.au 
 
National Manager, Social Services Project Delivery  
Matt Smith  
Matt.Smith@humanservices.gov.au 
 
National Manager, Enterprise Services  
Matt Smith  
Matt.Smith@humanservices.gov.au 
 
National Manager, Business Integrity Systems  
Maurice Savelli  
Maurice.Savelli@humanservices.gov.au 
General Manager, Canberra Delivery Centre  
Susan Monkley  
Susan.Monkely@humanservices.gov.au 
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National Manager, Insurance and Disability Services  
Devika Weereratne  
Devika.Weereratne@humanservices.gov.au 
 
National Manager, Online Services  
Megan Bunfield  
Megan.Bunfield@humanservices.gov.au  
 
National Manager, Child Care, Customer Communication and Corporate Systems  
Dale Naughton  
Dale.Naughton@humanservices.gov.au 
 
National Manager, Digital Services  
Lorraine Hollis  
Lorraine.Hollis@humanservices.gov.au 
 
General Manager, Production Systems Delivery Centre  
Grazyna Zejdler  
Grazyna.Zejdler@humanservices.gov.au  
 
National Manager, Families and Pensions Systems  
Graham Archer  
Graham.Archer@humanservices.gov.au 
 
Na9tional Manager, Employment, Payment and Child Support Systems  
Derek Lawrence  
Derek.Lawrence@humanservices.gov.au 
 
General Manager, ICT Infrastructure  
Mike Brett  
Mike.Brett@humanservices.gov.au 
 
National Manager, Service Operations  
Brynten Taylor  
Brynton.Taylor@humanservices.gov.au 
 
National Manager, Infrastructure and Applications Engineering  
Abhi Kashyap  
Abhi.Kashyap@humanservices.gov.au 
 
National Manager, Production Support  
Derek Byrnes  
Derek.Byrnes@humanservices.gov.au 
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DEPARTMENT OF EMPLOYMENT 
The information below was copied directly from a government site.  
 
If anyone from the department is annoyed at having to answer questions from the public, they 
ought to be grateful that they are being paid for this work-like activity. 
 
Secretary of the Department of Employment 
Ms RenÈe Leon PSM 
Phone:     (02) 6240 8200 
Email:      Renee.Leon@employment.gov.au 
 
Executive Officer to the Secretary 
Ms Jane Heffernan 
Phone:     (02) 6240 4919 
Email:      Jane.Heffernan@employment.gov.au 
 
Executive Assistant to the Secretary 
Ms Kathryn Molloy 
Phone:      (02) 6240 3779;  
Email:      Kathryn.Molloy@employment.gov.au 
 
Workplace Relations Economic Strategy Deputy Secretary 
Ms Sandra Parker 
Phone:     (02) 6121 9166 
Email:      Sandra.Parker@employment.gov.au 
 
Work, Health and Safety Policy Group Manager 
Mr Steve Kibble 
Phone:     (02) 6240 9013 
Email:      Steve.Kibble@employment.gov.au 
 
Work, Health and Safety Policy Branch Manager 
Ms Justine Ross 
Phone:     (02) 6240 7301 
Email:      justine.ross@employment.gov.au 
 
Workers Compensation Policy Branch Manager 
Mr Mark Roddam 
Phone:     (02) 6121 6871;  
Email:      Mark.Roddam@employment.gov.au 
 
Workplace Relations Policy Group Manager 
Dr Alison Morehead 
Phone:     (02) 6121 7640 
Email:      Alison.Morehead@employment.gov.au 
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Australian Representative to the ILO 
Participation and International Labour Wages Policy and Industries 
Branch Manager 
Ms Alison Durbin 
Phone:     (02) 6121 6283 
Email:      alison.durbin@employment.gov.au 
 
Framework Policy Branch Manager 
Ms Jody Anderson 
Phone:     (02) 6121 5470 
Email:      jody.anderson@employment.gov.au 
 
Workplace Relations Legal Group Manager, Chief Counsel 
Mr Jeremy O'Sullivan 
Phone:     (02) 6121 7946 
Email:      jeremy.osullivan@employment.gov.au 
 
Bargaining and Coverage Branch Manager 
Ms Janey Kuzma 
Phone:     (02) 6240 8332 
Email:      Janey.Kuzma@employment.gov.au 
 
Safety, Compensation and Institutions Branch Manager 
Ms Kelly Hoffmeister 
Phone:     (02) 6240 2439 
Email:      Kelly.Hoffmeister@employment.gov.au 
 
Employment Standards Branch Manager 
Mr Adrian Breen 
Phone:     (02) 6240 6825 
Email:      adrian.breen@employment.gov.au 
 
Economic Strategy Branch Manager 
Mr Peter Cully 
Phone:     (02) 6121 7237 
Email:      peter.cully@employment.gov.au 
 
Economics Branch Manager 
Ms Rose Verspaandonk 
Phone:     (02) 6240 9262 
Email:      Rose.Verspaandonk@employment.gov.au 
 
Workforce Strategies Branch Manager 
Ms Helen Innes 
Phone:      (02) 6121 7234 
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Email:      helen.innes@employment.gov.au 
 
Evaluation, Research and Evidence Branch Manager 
Ms Robyn Shannon 
Phone:     (02) 6121 6398 
Email:      Robyn.Shannon@employment.gov.au 
 
Workplace Relations Programmes Group Manager 
Ms Debbie Mitchell 
Phone:     (02) 6121 3300  
Email:      debbie.mitchell@employment.gov.au 
 
Fair Entitlements Guarantee Branch Manager 
Ms Sue Saunders 
Phone:     (02) 6240 9272 
Email:      sue.saunders@employment.gov.au 
 
FEG Business Re-engineering Office of the Federal Safety Commissioner 
Branch Manager 
Mr Alan Edwards 
Phone:     (02) 6240 8197 
Email:      alan.edwards@employment.gov.au 
 
Recovery and Litigation Branch Manager 
Mr Henry Carr 
Phone:     (02) 6121 6220 
Email:      Henry.Carr@employment.gov.au 
 
People and Communication Group Manager 
Ms Moya Drayton 
Phone:      (02) 6240 8820 
Email:      Moya.Drayton@employment.gov.au 
 
People Branch Manager 
Mr Stuart Watson 
Phone:     (02) 6240 9191 
Email:      stuart.watson@employment.gov.au 
 
Communication Branch Manager 
Ms Meredith Fairweather 
Phone:     (02) 6240 1999 
Email:      Meredith.Fairweather@employment.gov.au 
 
Audit and Parliamentary Branch Manager and Chief Internal Auditor 
Ms Helen Mc Cormack 
Phone:     (02) 6121 3633 
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Email:      helen.mccormack@employment.gov.au 
 
Finance, Legal and Governance Group Manager 
Mr Jamie Clout 
Phone:      (02) 6240 9277 
Email:      Jamie.Clout@employment.gov.au 
 
Corporate Legal Branch Manager 
Mr Dudley Grounds 
Phone:      (02) 6121 3744 
Email:      dudley.grounds@employment.gov.au 
 
Corporate Legal and General Counsel Branch Manager, General Counsel 
Mr Luke de Jong 
Phone:     (02) 6240 0909 
Email:      Luke.deJong@employment.gov.au 
 
Finance Branch Manager 
Mr Glen Casson 
Phone:     (02) 6240 5826 
Email:      Glen.Casson@employment.gov.au 
 
Governance Risk and Assurance 
Mr Danny Jones 
Phone:     (02) 6121 8175 
Email:      Danny.Jones@employment.gov.au 
 
Employment Deputy Secretary 
Mr Martin Hehir 
Phone:     (02) 6240 0851 
Email:      Martin.Hehir@employment.gov.au 
 
Quality & Integrity Employment Services Reporting & Analysis Branch Manager 
Mr Michael Quinn 
Phone:     (02) 6121 8338 
Email:      Michael.Quinn@employment.gov.au 
 
Programme Assurance Branch Manager 
Ms Julie Polson 
Phone:     (02) 6121 6667 
Email:      julie.polson@employment.gov.au 
 
Providers & Purchasing Branch M3anager 
Ms Jenny Harrison 
Phone:     (02) 6240 2606 
Email:      jenny.harrison@ssc.gov.au 
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Labour Market Strategy Group Manager 
Ms Benedikte Jensen 
Phone:     (02) 6121 3020 
Email:      Benedikte.Jensen@employment.gov.au 
 
Industry and International Strategies Branch Manager 
Mr Malcolm Greening 
Phone:     (02) 6121 7413  
Email:      malcolm.greening@employment.gov.au 
 
Labour Market Policy Labour Market Research and Analysis Branch Manager 
Mr Ivan Neville 
Phone:     (02) 6121 6720 
Email:      ivan.neville@employment.gov.au 
 
Minister Counsellor (Employment) To The OECD, EU, and France Minister Counsellor 
Ms Margaret Kidd PSM 
Email:      margaret.kidd@employment.gov.au 
Youth & Programmes Specialist Programmes Branch Manager 
Mr Ali Jalayer 
Phone:     (02) 6121 6231 
Email:      ali.jalayer@employment.gov.au 
 
Wage Subsides & Employment Fund Youth Employment 
Level 4, 12 Mort Street, Canberra ACT 2601 
GPO Box 9880 CANBERRA ACT 2601 Australia 
 
Branch Manager 
Ms Kellie Hippit 
Phone:     (02) 6240 0651 
Email:      Kellie.Hippit@employment.gov.au 
 
Employment Systems Group Manager, Chief Information Officer 
Mr Stephen Moore 
Phone:     (02) 6121 8100 
Email:      stephen.moore@employment.gov.au 
 
Application Development Branch Manager 
Mr Phillip Siu 
Phone:     (02) 9942 4015 
Email:      philip.siu@employment.gov.au 
 
Job Seeker Development Branch Manager 
Mr Terry Langton 
Phone:     (02) 6218 4200; 
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Email:      Terry.LANGTON@employment.gov.au 
 
Online Services Development & Engagement Branch Manager 
Ms Kerryn Kovacevic 
Phone:     (02) 6121 8488 
Email:     Kerryn.Kovacevic@employment.gov.au 
 
Technical Support Delivery & Engagement State Manager 
Mr Robert Willmett 
Phone:     (07) 3223 1140 
Email:      Robert.Willmett@employment.gov.au 
 
State Network Manager 
Ms Helen Willoughby 
Phone:     (02) 9246 0601  
Email:      Helen.Willoughby@employment.gov.au 
 
Employer Mobilisation Northern Territory State Manager 
Ms Catherine Curry 
Email:      Catherine.Curry@employment.gov.au 
Phone:     (08) 8936 5097 
 
NSW/ACT State Manager, Queensland State Manager, South Australia State Manager 
Mr Mark Groote 
Phone:     (08) 8306 8749 
Email:      Mark.Groote@employment.gov.au 
 
Tasmania State Manager 
Mr Simon Lawrence 
Phone:     (03) 6222 9840 
Email:     Simon.Lawrence@employment.gov.au 
 
Victoria State Manager 
Mr David Henderson 
Phone:     (03) 9954 2843 
Email:      David.Henderson@employment.gov.au 
 
Western AustraliaState Manager 
Mr Ian Richards 
Email:     Ian.Richards@employment.gov.au 
Phone:     (08) 9464 4217 
 
Activation & Work for the Dole Group Manager 
Ms Marsha Milliken 
Email:     Marsha.Miliken@employment.gov.au 
Phone:     (02) 6121 5526 
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Assessments, Services & Outcomes Branch Manager 
Ms Melinda Hatton 
Phone:     (02) 6121 7440 
Email:      melinda.hatton@employment.gov.au 
 
Job Seeker Compliance & Activation Branch Manager 
Mr Derek Stiller 
Phone:     (02) 6121 5901 
Email:      derek.stiller@employment.gov.au 
 
Stakeholder Relationships & Coordination, Work for the DoleBranch Manager 
Ms Stephanie Bennett 
Phone:     (02) 6121 5419 
Email:      stephanie.bennett@employment.gov.au 
 
Shared Services Centre (shared with Dept of Education) 
Chief Information Officer 
Mr Scott Wallace 
Phone:     (02) 6240 3620 
Email:      Scott.Wallace@ssc.gov.au 
 
Chief Executive Officer 
Ms Delaine Wilson 
Phone:     (02) 6240 2424 
Email:      delaine.wilson@ssc.gov.au 
 
Architecture & IT Service Delivery Acting Branch Manager 
Mr Chris Jaggers 
Phone:     (02) 6121 3964 
Email:      Christopher.Jaggers@ssc.gov.au 
 
Commercial Services 
Finance Controller 
Information, Communication and Technology 
Applications Services 
Branch Manager 
Ms Yvonne Solecka 
Phone:     (02) 6218 4100 
Email:      Yvonne.SOLECKA@ssc.gov.au 
 
Infrastructure Services Branch Manager 
Mr Tim Barker 
Phone:     (02) 6121 8060 
Email:      tim.barker@employment.gov.au 
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Operations Delivery Branch Manager 
Ms Kristina Hopkins 
Phone:     (02) 6240 7563 
Email:      kristina.hopkins@ssc.gov.au 
 
Transactional Services Acting Branch Manager 
Mr Stewart Munro 
Phone:     (02) 6240 9762 
Email:      Stewart.Munro@ssc.gov.au 
 
Partner Services & Innovation Branch Manager 
Ms Jill Divorty 
Phone:      (02) 6240 9355 
Email:      Jill.Divorty@ssc.gov.au 
 
Stratigic Business Initiatives Branch Manager 
Mr Aloka Sinha 
Phone: (02) 6240 4901; Fax: (02) 6121 6569 
Email: aloka.sinha@ssc.gov.au 
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PARLIAMENTARIANS 
There are better places to find the complete contact details of members in federal House of 
Representatives and the Senate. The paragraph below is to allow you to email everyone in 
parliament, although Gmail might think you a spammer. 
 
If you are a parliamentarian bothered by a sudden influx of angry emails from the unemployed, 
go cry to your pension. 
 
Tony.Abbott.MP@aph.gov.au 
A.Albanese.MP@aph.gov.au 
John.Alexander.MP@aph.gov.au 
Anne.Aly.MP@aph.gov.au 
Karen.Andrews.MP@aph.gov.au 
Adam.Bandt.MP@aph.gov.au 
Julia.Banks.MP@aph.gov.au 
Sharon.Bird.MP@aph.gov.au 
Julie.Bishop.MP@aph.gov.au 
Chris.Bowen.MP@aph.gov.au 
Andrew.Broad.MP@aph.gov.au 
Russell.Broadbent.MP@aph.gov.au 
Gai.Brodtmann.MP@aph.gov.au 
Scott.Buchholz.MP@aph.gov.au 
Tony.Burke.MP@aph.gov.au 
Linda.Burney.MP@aph.gov.au 
Mark.Butler.MP@aph.gov.au 
Terri.Butler.MP@aph.gov.au 
Anthony.Byrne.MP@aph.gov.au 
Jim.Chalmers.MP@aph.gov.au 
Nick.Champion.MP@aph.gov.au 
Darren.Chester.MP@aph.gov.au 
Lisa.Chesters.MP@aph.gov.au 
George.Christensen.MP@aph.gov.au 
Steven.Ciobo.MP@aph.gov.au 
Jason.Clare.MP@aph.gov.au 
Sharon.Claydon.MP@aph.gov.au 
David.Coleman.MP@aph.gov.au 
Julie.Collins.MP@aph.gov.au 
Pat.Conroy.MP@aph.gov.au 
Mark.Coulton.MP@aph.gov.au 
Chris.Crewther.MP@aph.gov.au 
Michael.Danby.MP@aph.gov.au 
Milton.Dick.MP@aph.gov.au 
Mark.Dreyfus.MP@aph.gov.au 
Damian.Drum.MP@aph.gov.au 
Peter.Dutton.MP@aph.gov.au 
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Justine.Elliot.MP@aph.gov.au 
Kate.Ellis.MP@aph.gov.au 
Warren.Entsch.MP@aph.gov.au 
Trevor.Evans.MP@aph.gov.au 
Jason.Falinski.MP@aph.gov.au 
David.Feeney.MP@aph.gov.au 
Joel.Fitzgibbon.MP@aph.gov.au 
Paul.Fletcher.MP@aph.gov.au 
Nicolle.Flint.MP@aph.gov.au 
Mike.Freelander.MP@aph.gov.au 
Josh.Frydenberg.MP@aph.gov.au 
Andrew.Gee.MP@aph.gov.au 
Steve.Georganas.MP@aph.gov.au 
Andrew.Giles.MP@aph.gov.au 
David.Gillespie.MP@aph.gov.au 
Ian.Goodenough.MP@aph.gov.au 
Luke.Gosling.MP@aph.gov.au 
Tim.Hammond.MP@aph.gov.au 
Ross.Hart.MP@aph.gov.au 
Luke.Hartsuyker.MP@aph.gov.au 
Andrew.Hastie.MP@aph.gov.au 
Alex.Hawke.MP@aph.gov.au 
Chris.Hayes.MP@aph.gov.au 
Sarah.Henderson.MP@aph.gov.au 
Julian.Hill.MP@aph.gov.au 
Kevin.Hogan.MP@aph.gov.au 
Luke.Howarth.MP@aph.gov.au 
Greg.Hunt.MP@aph.gov.au 
Emma.Husar.MP@aph.gov.au 
Ed.Husic.MP@aph.gov.au 
Steve.Irons.MP@aph.gov.au 
Stephen.Jones.MP@aph.gov.au 
Barnaby.Joyce.MP@aph.gov.au 
Bob.Katter.MP@aph.gov.au 
Justine.Keay.MP@aph.gov.au 
Michael.Keenan.MP@aph.gov.au 
Craig.Kelly.mp@aph.gov.au 
Mike.Kelly.MP@aph.gov.au 
Matt.Keogh.MP@aph.gov.au 
Peter.Khalil.MP@aph.gov.au 
Catherine.King.MP@aph.gov.au 
Madeleine.King.MP@aph.gov.au 
Susan.Lamb.MP@aph.gov.au 
Andrew.Laming.MP@aph.gov.au 
Michelle.Landry.MP@aph.gov.au 
Craig.Laundy.MP@aph.gov.au 



PARLIAMENTARIANS	

62	|	P a g e 	
	

Julian.Leeser.MP@aph.gov.au 
Andrew.Leigh.mp@aph.gov.au 
Farrer@aph.gov.au 
David.Littleproud.MP@aph.gov.au 
JMacklin.MP@aph.gov.au 
Nola.Marino.MP@aph.gov.au 
Richard.Marles.MP@aph.gov.au 
Emma.McBride.MP@aph.gov.au 
Michael.McCormack.MP@aph.gov.au 
Cathy.McGowan.MP@aph.gov.au 
John.McVeigh.MP@aph.gov.au 
Brian.Mitchell.MP@aph.gov.au 
Rob.Mitchell.MP@aph.gov.au 
Scott.Morrison.MP@aph.gov.au 
Ben.Morton.MP@aph.gov.au 
Shayne.Neumann.MP@aph.gov.au 
Brien.MP@aph.gov.au 
Connor.MP@aph.gov.au 
Dowd.MP@aph.gov.au 
Higgins@aph.gov.au 
Clare.ONeil.MP@aph.gov.au 
Toole.MP@aph.gov.au 
Julie.Owens.MP@aph.gov.au 
Tony.Pasin.MP@aph.gov.au 
Graham.Perrett.MP@aph.gov.au 
Keith.Pitt.MP@aph.gov.au 
Tanya.Plibersek.MP@aph.gov.au 
Christian.Porter.MP@aph.gov.au 
Jane.Prentice.MP@aph.gov.au 
Melissa.Price.MP@aph.gov.au 
C.Pyne.MP@aph.gov.au 
Rowan.Ramsey.MP@aph.gov.au 
Amanda.Rishworth.MP@aph.gov.au 
Stuart.Robert.MP@aph.gov.au 
Michelle.Rowland.MP@aph.gov.au 
Joanne.Ryan.MP@aph.gov.au 
Rebekha.Sharkie.MP@aph.gov.au 
Bill.Shorten.MP@aph.gov.au 
Tony.Smith.MP@aph.gov.au 
Warren.Snowdon.MP@aph.gov.au 
Anne.Stanley.MP@aph.gov.au 
Ann.Sudmalis.MP@aph.gov.au 
Michael.Sukkar.MP@aph.gov.au 
Wayne.Swan.MP@aph.gov.au 
Meryl.Swanson.MP@aph.gov.au 
Angus.Taylor.MP@aph.gov.au 
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Dan.Tehan.MP@aph.gov.au 
Susan.Templeman.MP@aph.gov.au 
Matt.Thistlethwaite.MP@aph.gov.au 
Alan.Tudge.MP@aph.gov.au 
Malcolm.Turnbull.MP@aph.gov.au 
Maria.Vamvakinou.MP@aph.gov.au 
Bert.Vanmanen.MP@aph.gov.au 
Ross.Vasta.MP@aph.gov.au 
Andrew.Wallace.MP@aph.gov.au 
Tim.Watts.MP@aph.gov.au 
Lucy.Wicks.MP@aph.gov.au 
Andrew.Wilkie.MP@aph.gov.au 
Josh.Wilson.MP@aph.gov.au 
Rick.Wilson.MP@aph.gov.au 
Tim.Wilson.MP@aph.gov.au 
Jason.Wood.MP@aph.gov.au 
Ken.Wyatt.MP@aph.gov.au 
Tony.Zappia.MP@aph.gov.au 
Trent.Zimmerman.MP@aph.gov.au 
 


