Email Template to Job Agent – Unfairly Forced into Work for the Dole #1: Denied Right to Attend Voluntary Work/Approved Study


[bookmark: _GoBack]To whom it may concern,

During a recent correspondence, you informed me that I am required to attend a Work for the Dole activity. After looking into this matter more closely, I have discovered that according to the jobactive deed and guidelines I am able to meet my mutual obligation requirements by attending a range of other non-Work for the Dole ‘approved activities’.

Below is an excerpt from the Mutual Obligation Requirements Guideline on what is an approved activity:


 In addition to Work for the Dole, the other approved Activities that will enable a job seeker to meet their Annual Activity Requirement are:

 part-time employment
 unpaid work-experience placements
 voluntary work
 part-time study/training (in a Certificate III or higher)
 accredited language, literacy and numeracy courses (which can include Skills for Education and Employment, and the Adult Migrant English Programme)
 Defence Force Reserves
 other government programmes, including state government programmes and the Green Army Programme.



In accordance with my mutual obligation requirements, I would like to attend a non-Work for the Dole activity and would like to renegotiate my job plan at my next monthly appointment.

I look forward to your written reply before my next appointment.

On a broader note, I am deeply concerned that you have tried to pressure me to do something that I am not required to do.

If you continue to not respect my rights under the jobactive deed, I will feel obliged to take further steps with your head office, the Department of Employment, the Commonwealth Ombudsman, my local member of parliament and the Australian Unemployed Workers’ Union.

Sincerely,

[INSERT NAME AND DATE]
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