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To whom it may concern,


During a recent correspondence, you informed me that I am required to do [INSERT ACTIVITY] and if I do not participate in this activity my Newstart benefit may be affected.

After looking into this matter more closely, I have discovered that according to the jobactive deed and guidelines, my minimum mutual obligation requirements are as follows:


1. To attend a monthly appointment (please see below excerpt from the jobactive deed);

[image: ]
2. [image: ]Apply for up to 20 jobs per month which, according to the Managing and Monitoring Mutual Obligation Requirements and Job Plan guideline, should be reduced in according with the following scircumstances:



3. Participate in an Annual Activity Requirement (Voluntary Work, Study, Training, Work for the Dole etc.) when I enter my Work for the Dole Phase (which as of 1 October 2016, begins after a year of unemployment)

Please respect my right as per the jobactive deed not to do [Insert Activity].
 
I would like to renegotiate my job plan at my next monthly appointment to ensure that it reflects my minimum mutual obligation requirements as stated in the jobactive deed and guidelines.

I look forward to your written reply before my next appointment.

On a broader note, I am deeply concerned that you have tried to pressure me to do something that is, strictly speaking, a voluntary activity.  

If you continue to not respect my rights under the jobactive deed, I will feel obliged to take further steps with your head office, the Department of Employment, the Commonwealth Ombudsman, my local member of parliament and the Australian Unemployed Workers’ Union.

Sincerely,

[INSERT NAME AND DATE]
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84. Contacts

84.1 The Provider must provide each Stream Participant with the following Contacts in accordance with this Deed
including any Guidelines:

(a) anInitial Interview on the date of the relevant Appointment in the Provider's Electronic Diary, or as
subsequently arranged between them and the Provider;

(c) any other Contacts as outlined in the Provider’s Service Delivery Plan and its tender response to the
request for tender for this Deed, and as otherwise required to ensure the Stream Participant satisfies
the requirements of their Job Plan.
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Circumstances that may reduce Job Search requirements

Providers must not reduce the number of Job Searches a job seeker is required to
undertake merely because the job seeker is undertaking other Activities- in
particular study or during the Work for the Dole Phase.

Providers may reduce the number of Job Searches as a result of a job seeker’s:

physical, intellectual or psychiatric impairment

alcohol or drug abuse, where this is likely to impede Job Search

substantially elevated level of family and caring responsibilities

accommodation situation, where this is likely to impede Job Search

education or skill level, where this is likely to substantially limit job opportunities
current Employment status (part-time or casual work)

domestic violence (including family violence) or family relationship breakdown
(DHS may grant an Exemption from Mutual Obligation Requirements in these
circumstances)

level of English language skills, if job seeker is doing a course to improve these
skills

cultural factors

the state of the labour market and the transport options available to the person
in accessing that market (for example, taking into account travel time).

For example, a Stream A job seeker either living in a metropolitan area or within 90
minutes travel time to metropolitan area would be expected to have 20 Job
Searches per month. In a regional area with limited vacancies and where the travel
time to more positive labour markets is more than 90 minutes, it might be
appropriate that a Stream A job seeker has a lower Job Search requirement, for
example, 15 Job Searches per month.

(Guide to Social Security 3.2.9.30)
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