Email Template to Job Agent – My Right To Access Employment Assistance Fund and Wage Subsidy (jobactive)


To whom it may concern,

During a recent correspondence, I was informed by your agency that I am unable to access the Employment Assistance Fund and/or wage subsidy.

After looking into this matter more closely, I have discovered that according to the jobactive deed and guidelines I am able to access the fund and wage subsidy in a number of circumstances.

Below is an excerpt of the Using the Employment Fund General Account Guideline:
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Below is an exerpt from the jobactive deed in relation to my right to a wage subsidy.
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I request that you recognise my right to access the Fund and wage subsidy. 
[bookmark: _GoBack]
I look forward to your written reply as soon as possible.

On a broader note, I am deeply concerned that your agency has failed to uphold the deed. 

If you continue to not respect my rights under the DES deed, I will feel obliged to take further steps with your head office, the Department of Employment, the Commonwealth Ombudsman, my local member of parliament and the Australian Unemployed Workers’ Union.

Sincerely,

[INSERT NAME AND DATE]
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jobactive Guideline Using the Employment Fund General Account

3. Determining who is eligible
A Provider can claim Reimbursement for Stream Participants (job seekers) who are
either:
* commenced in a Stream
e suspended after Commencement in a Stream
e pending after previous Commencement in a Stream
e pending job seekers who require accredited interpreter services

e exited within 183 days of Exit, except Exited job seekers on a Wage Subsidy
Placement as post placement support and professional services can be delivered
to job seekers for the entire duration of the Wage Subsidy Agreement

o transferred within 183 days of transfer to another Provider
e identified as Indigenous and who are:

- participating in placements supported under the Indigenous
Advancement Strategy (including a Jobs, Land and Economy Program
project or an Indigenous Employment Program project) administered by
the Department of the Prime Minister and Cabinet

- referred to the Vocational Training and Employment Centres (VTEC)
e participating in NEIS and have not yet commenced their NEIS Business
e participating in PaTH Internships and/or PaTH Employability Skills Training.

For more information on job seeker eligibility, refer to the Eligibility, Referral and
Commencement Guideline.

(Deed reference: Clause 88.1)

4. Making Purchases — the Employment Fund Principles

A Provider must first pay for eligible purchases and then seek Reimbursement
through the Employment Fund.

A Provider must ensure the purchase meets the following Employment Fund
Principles before purchasing goods and services that will be reimbursed from the
Employment Fund:

e provides eligible job seekers with the work-related tools, skills and experience
that correspond with their difficulties in finding and keeping a job in the relevant
labour market

e provides value for money

o complies with any work, health and safety laws that may apply

e withstands public scrutiny, and

o will not bring Employment Services or the Government into disrepute.

Determining what is an Eligible Purchase
An eligible purchase is any purchase that:
* meets the Employment Fund Principles
* s not prohibited, and
e satisfies any specific Employment Fund category requirements.
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89.1  The Provider must promote, deal with enquiries, manage and report on Wage Subsidies, in accordance with
any Guidelines.

89.2  Subject to any contrary provision specified in any Guidelines, Tthe Provider must only pay a Wage Subsidy to

a Wage Subsidy Employer with respect to a Wage Subsidy Participant if the Provider has, for each Wage
Subsidy Period, first:

(a) confirmed that:
(i) the Stream Participant is a Wage Subsidy Participant; and
(ii) the relevant Employment position is a Wage Subsidy Placement;
(b) entered into a Wage Subsidy Agreement with the relevant Wage Subsidy Employer;

(c) received from the relevant Wage Subsidy Employer, Documentary Evidence of the Wage Subsidy
Participant’s Employment for each relevant Wage Subsidy Period; and

(d) confirmed that the Wage Subsidy Employer is compliant with the Wage Subsidy Agreement,
and done so in accordance with any Guidelines.
GDV1

89.3  Subject to any contrary provision specified in any Guidelines, Tthe Provider must ensure that each payment
of a Wage Subsidy is:

(a) paid from the Provider’s own funds;

(b) paid to the relevant Wage Subsidy Employer only once for each Wage Subsidy Participant;

99

(c) paid for the relevant Wage Subsidy Period and in the instalment amount as specified in any
Guidelines; and

(d) otherwise paid in accordance with any Guidelines.
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