

Email Template to Job Agent – Pay Slip Issue  


To whom it may concern,

In my dealing with [Insert Job Agency], I have been subjected degrading and humiliating treatment.

I have been spoken down to and consistently disrespected.

[Cite Example]

As you may be aware, this treatment is in breach of both the Employment Services Guarantee and the Code of Practises.

Below is an exert from the Employment Services Guarantee:

“What you can expect from your Provider […]

Your provider will:

 treat you fairly and with respect in a culturally sensitive way”


[bookmark: _GoBack]This guarantee was not upheld during my dealings with your job agency. I request that your agency change its behaviour to reflect this basic guarantee.

I would also like an explanation from you for why you have not been providing me with this guarantee, and a commitment that you will be providing me this in the future.

I look forward to your written reply.

On a broader note, I am deeply concerned that your agency have has continually failed to treat me with a basic level of respect.

If you continue to not respect my rights under the jobactive deed, I will be taking further steps with the Department of Employment.

Sincerely,

[INSERT NAME AND DATE]
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